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EIRLAB1132FETEAEEBRBRERAERS (2024-2025
Academic Year Survey on Satisfaction of Administration and Service
Quality)
BB LAERL :
BHmsE , BRI S B RE IS - CEEN
BAE—EERE ; EEH S EAASCREREBREEE - AANG
EHERERE = ] 7 GHEREREERDREEAT - AR SINNRANE LY TS
B R RHETAETRHL 1024 + RAHPAD 11 1% - Apple Watch SE 14 * BiSi(AE SN B MA20RRE2
R 1007C8 3803 255 o (PRER B AN PR F B LLE-maiiis)

BERET & FREREM4E5T

Dear NSYSU faculty, students and staff We sincerely invite you to complete the Survey on Satisfaction of
Administration and Service Quality for the 202425 academic year. The survey will take approximately 2 to § minutes to
complete Your responses will remain strictly confidential. The University strives to take acfions and prioritizes areas of
improvement based on your feedback in the administrative services which matter to you the most. Participants who
complete the survey and provide their basic information will enter a prize draw. A total of 102 winners will be randomly
selected by a computer to receive the following prizes
«iPad 11 : 1 winner
« Apple Watch SE: 1 winner
« Taiwan High Speed Rail (Zuoying-Taipei route) 50% off voucher: 20 winners
+ FamilyMart TWD100 voucher: 80 winners
(Note: Winners will be notified by email and announced on the University website and Facebook page.)
We look forward to receiving your feedback and encouragement. Please don't hesitate to participate. Your opinion is
essential to help NSYSU grow and advance Thank you!

With warm regards,Office of the Senior Vice President KUO May 2025
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® A UTHEBEHEAE—FEREERMNEI(R/ERL =18) / Please select
the units that you contacted the most in the past year. (at least three) ~
REEEI~12EER

#FEER | Office of Academic Affairs

E325F | Office of Student Affairs

#EFEER | Office of General Affairs FHZEEEER / Office of Research and

Development

EFEER / Office of International Affairs [El&EE / Office Library and Information

Services

Ay / Arts Center

B2 R/ Office of Global Industry-
Academe Collaboration and

Advancement

FAEE / Office of the Secretariat AZEZE / Office of Personnel Services

RERBEEHLTHEH O / Center for

Alumni Services and Social

FEHE / Office of Accounting

Engagement

v

B 2-113F&FRM A HEN-%- i)
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10 HFLEROffice of Academic Affairs / 1.ZCRIIBIB (I BIET « SRHRENER) BEEN
a7 ? What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)? ~

1 JEEME/ very satisfactory 2 §mE | satisfactory
3 &3% / acceptable 4 FmE [ unsatisfactory
5 fRAME / least satisfactory 6 &% / not clear

" 2 EXFE(EBRBTREAEE  SEEFRREREFERDE) REENM ? What
is your satisfactory level with the professional competence (familiarity with office
tasks, reasonable work procedures, and wait time)? ~

1 IEEME/ very satisfactory 2 iiE | satisfactory
3 E3E / acceptable 4 FmE / unsatisfactory
5 {RFiMmE / least satisfactory 6 A [ not clear

12 3 ARFFAEE (IR E AT ~ 1TEARFASE) HEEN{A ? What is your satisfactory

level with its service quality (phone etiquette and in-person service)?

1 JEERE/ very satisfactory 2 JRE | satisfactory
3 &i# / acceptable 4 FmE / unsatisfactory
5 {RFMmE / least satisfactory 6 A& / not clear

1B 4 BAMERBRE@EREN - A EMRBHFRTFIMR) BRENM?
What is your satisfactory level with its efficiency and user-friendliness of
dissemination (accuracy, timeliness, and completeness of website content)? *

1 IEEFE/ very satisfactory 2 #E / satisfactory
3 =48 [ acceptable 4 FimE / unsatisfactory
5 {RFME / least satisfactory 6 B / not clear

B 3-113FFRMFAEEN-%- Ri>Q2)
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15

16

5 AMTHAGEESEFTASE (NBEEEE - HEHRE - HUB2R1EY)
ZIHEEA ? (#E ) What is your satisfactory level with its efforts in
promoting the innovative teaching methods (such as cross-disciplinary learning,
micro-credit courses, and digital self-paced learning courses)? (Teaching and
Learning Development and Resources Center) *

1 IEF M E/ very satisfactory 2 & / satisfactory
3 & / acceptable 4 FmE | unsatisfactory
5 R E / least satisfactory 6 FF% / not clear

6 AR TR ESHBILAETES (WATEXRETRE « BEEBEP LY « #HE
) ZmBEENE ? (&%) What is your satisfactory level with its efforts in
promoting faculty’s teaching enhancement activities (such as new faculty
orientation, interdisciplinary faculty workshops, and class observation)?
(Teaching and Learning Development and Resources Center)

1 JEE M E/ very satisfactory 2 imE / satisfactory
3 &4E [ acceptable 4 FimE / unsatisfactory
5 IRAME / least satisfactory 6 &% / not clear

7 BRI HAFERIRE 2 AIBE SHEWOPEN HOUSE—HHIWLA ~ 1BEEHEEE
LB (MEENE ~ IGKGather Town)  EREERE « 8P 2HEHFINREE
e ? IBEEREHIAZE) What is your satisfactory level with its performance in
supporting student recruitment for individual departments through promotion
(such as organizing events like OPEN HOUSE - One Day at NSYSU, managing
recruitment social media platforms like Facebook, Instagram, and Gather Town,
organizing promotional events in high schools, arranging campus visits for high
school students)? (Recruitment Strategic Office) ~

1 3EEME/ very satisfactory 2 #HE / satisfactory
3 &I& / acceptable 4 FimE / unsatisfactory
5 RFiMmE / least satisfactory 6 RiBZE / not clear

SurveyCake

B 4-113FFRMFAEEN-5 - Ri>Q2)

13



% BETBE—FREEANEL  YHNZITHEUREEAREZ? Doyou
have any specific suggestions for the administrative units that you contacted the
most in the past year? ~

1.3 / Office of Academic Affairs 2.2 5288 | Office of Student Affairs

3.48F5ER / Office of General Affairs 4. AT EFERR / Office of Research and
' Developmeant

5.FEEE / Office of International 6.[E|&EER / Office Library and
Affairs Information Services
7.2 32000 [ Arts Center 8.E 2R/ Office of Global Industry-
' Academe Collaboration and
Advancement
9.#MEZE / Office of the Secretariat 10. AZEZ=E/ Office of Personnel
' Services
11.F 5= / Office of Accounting 12 REARBELEEEF0 / Center
' for Alumni Services and Social
Engagement

ES#E{TfaIE2:% / No suggestions.

L

UG AYYEE | Thank you for completing the survey.

Bl S-1135 &R A AHRS-% -0
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S = #c 3 3 3 2

% 3.1 3.1 3.1 2.1

agamy ! : 2 2

% 1.0 1.0 2.1 2.1

e :t) # 8 6 8 7

% 8.3 6.3 8.3 73

. H| 96 96 96 96

o % | 100.0 100.0 100.0 100.0

2 69 A PRIFTAL ¢ F 27 & (7 FORIET 394 i

T304 i R BERFT | RBBER PR
EALA
T 4.563 4.647 4.813 4.529
PR /p4 4.250 4.095 4.095 4.143
g4 4.231 4.231 4.216 4.216
E 4.295 4.278 4.295 4.258

*h AR Y o FBF oA 10.0% BRI oA E 7.0% B4 5
Bk it 3.0% 0 F R HE B A o
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2. RBEF

PE TR TR G R
B R(D4r40 T E RBRATHE R € >
FI30ARAERRE), & TAY CETRHOGERRF EHR
CRARE 5T

W2 R xFH
KxBwmg e~ 2%
EF - FERRE 2

i
71) -

2 70 AR TALE T

) ’fag ES /}J

BR

=X

.J:
Va=dL

wHBE R R

Rl

;iJ N rj\c’,c.;?ﬂ,*c

o PR AR S AR

ke o (24 70~ £

¢ 0 IRIE SRR (%)

’f&APRZZ‘Lﬁ g il ERS
Fﬂﬁz‘w%’\{rﬁ = & (%)

€F B 3 = |8

AL § 4TS
g g R
BFHERLAR G
P 2 (f 4 PR FE
)

AR E A
M#, b 4os|
R REAP ?
(b4 40 F & }2
BB ER €
B R A g
A~ AR R B
BEBE30E
HxEREE)

\'—'F \1} *i- —%" ﬂ\ ¢
'»ﬁ?w?ﬂ%%
MPER EF
‘EFRFA L
Ry 3 RE &
L RAR 2 (R
PRA% )

(Fe 4 PRFs o)

s Z 42 34 33
% 43.8 35.4 34.4

wi % #% 28 25 31
% 29.2 26.0 323

# i = ¥ 8 10 10
% 8.3 10.4 10.4

S = #x 1 0 2
% 1.0 0.0 2.1

. = # 2 3 4
¥R % 2.1 3.1 42
- % #% 15 24 16
% 15.6 25.0 16.7

ﬁ % #% 96 96 96
i % 100.0 100.0 100.0
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% 71 ’f&hPRzZ'y_ﬁig

FE Y PRI 30 dK

PR AN AP L
R SRS
;‘Vfi’: ’f&/\/r- /% s o
v e s o R u,g;;f#ré-j%ﬁ
FEEHEYT R R AR ?(m%ir'f PR
Ly e e T &
Bk g 4 s §40L’t4‘54f’7¢@f’7¢i%£rz AR T
, . = =K
Tiande (R FHERER|ERE - BORA i
dERAYF R
i}‘;‘%/%,&}ivb?. ”F‘-)E%‘gv‘ﬁg_‘ﬂl“%rg*i . N
. L2 BT AR
(12 % JRix ) o I - 4 2 (1 4 b
(S T = A
w&&ifﬁﬁm)
YA Rire) |
T 4.667 4.533 4.357
Ly WEl 4211 4.000 3.700
g2 4.227 4.171 4.174
PRI 4321 4.208 4.088
*x%»&¢¢é s FIREF (oA E 10.0% ~ B /AR ek iE 7.0%  F 2

PHcAiE 3.0% 0 FEFETHEE L -

3. RAFE
RAPRBFAEFEY L LA G 18 AEE - AT ImEd i
ZRE/ER ) SRS ARRLE P ERT (LA T
% 72 % PRI TEAL € 'Eff{t’ SR LA R
Ll ~ - .
NO. s SnFG N F T LAk
1 2 4 i 2
2 5 H it 5
3 1 (83 1
4 3 AR 1
5 4 itk 1
6 99 # /No/ NA 11
4. &
FIHEF > Bk iE 10.0% ~ PR /24T Bk iE 7.0% ~ B 4 6 Hick iE 3.0% 0 7
B HEPA D AR B AR -
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S NREEARBARTERBETRE
) " BFRBALRERBEFT LIS

EPREEHT 0 A LA RN LT RE(EE RS R E B L ERT
(AP 32 BRER S ERERIRE EEFF) RBEERERT - (TR
PR FTHCHFE MAB(ET TR N F U2 REEE I ABR)ELAZ
PRI (P A3 AT) 0 T 4T (L4 73) ¢
1 %EF i fed 3(4.638) > §irEl4.516) > B F AL4.489) > F% AL4.409)

> FKirke (4.373) > 7 BB e (4360) > A8 i (4.356) > X533
Ha v (4255) > A% F (4094) > a3ti (4092) -
2. BRR /eI AR A Bk (4350) > BB (4269) > fod 3 (4.258) >

B A L P o (4233) > Hie (4.198) = i3tz (4.198) > 2 %
Fe (4.143) > Hirje (4.049) > BIF e (3.940) > A F % (3.543) -
3. B4 I R%Be (4310) > P13 B (4266) > &5 (4258) > BT

B (4.231) > 42 ¢ (4209) > BGak 37w (4.156) > Kirie
(4.138) > #irAL (4.132) > A £ % (4.080) > i3 (4.074) -

4 2HA R ARE 2 (4351) > BEA(4314) > PR & (4303) > &
B (4256) > BT A (4.224) > 2 ¢ o (4209) > @ikt k% 7
< (4.174) > $irA (4.152) > HirA(4.138) > 1343 (4.127) > <
%3 (3.789)
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%073 L REE AE A FORIBE LR FIRIAS T T 94 i

HA 4373 4.198 4.138 4.152

5 55y 4516 4.049 4.132 4.138

Bibt R P 4.255 4.233 4.156 4.174

R 4.360 4.350 4.266 4.303

F] Y% e 4.409 4.269 4310 4314

B 7 4.489 3.940 4.231 4.224

2l X X 4.209 4.209

A5 e 4.356 4.143 4.258 4.256

g E 4.638 4.258 X 4351

AEF 4.094 3.543 4.080 3.789

133 4.092 4.198 4.074 4.127
RARIBFEALE F 29 X X X X

T 394 ¥ 4.358 4.118 4.185 4.138

RRAE B P RL S RIFEPRF CFAHE RARBERE
FEd g ARAZERFEIF AR L
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() eFFRALRES T8
RYRERRT o A LA UHN I ERE(RE RS R E B BEFT
(7P 2R ER - S E0 B2 S EFFF) RIAERGERT & AR
PR TS 2 RAB(EEFA N7 U B EERAAERL)BLA
T ok k4o T (L4 74):
KEF A0 E 2(4.656) > B AL 4.548) > BT AL4.505) > #isA4.420)
> W%k (4.418) > 5 3B A (4372) > A K A (4352) > Birk*
B¢ (4288) > 13z (4.163) > A3 (4.105) o
2. BRR/p4R Ty B e (4.354) > B% R (4.227) > BikEk A P o
(4.224) > 2% % (4215) > #arde (4207) > i3+% (4.187) > &
¥ (4.123) > Hi3A(4.063) > BFA(3.843) > + %% (3.388) -
3. B2 D R%R (4292) > P B (4267) > A e (4249) > BE
B (4.212) > it (4211) > #=2 7w (4.190) > Fi3d (4.172) >
BAAEE BE Y 0 (4161) > a3tz (4.101) > A E 3 (4.038) o
4. 2R REF (4324) > 7 HF B A (4307) > R%A(429) > A%
B (4246) > #itke (4220) > BIF A (4201) > 42 9 < (4190) >
RIS BE P 0w (4.179) > BirfA (4.176) > 13-% (4.145) > + %
% (3.694)

70



% T4 nEa e re Ml R LR TIOL K

FA 4.420 4.207 4211 4.220

5 55y 4.548 4.063 4.172 4.176

BAAEE BT P 4.288 4.224 4.161 4.179

7B R R 4372 4.354 4.267 4307

B % fw 4.418 4.227 4.292 4.296

Bl F e 4.505 3.843 4212 4.201

v X X 4.190 4.190

A5 e 4.352 4.123 4.249 4.246

RE 4.656 4215 X 4.324

LEE 4.105 3.388 4.038 3.694

ER- | 4.163 4.187 4.101 4.145
RARBTREF I o X X X X

T 3o #% 4383 4.083 4.189 4.188

rfeAa g FX P PR S RFFEVRF CRADE RARIBTAE
FEPCBFARAZRREI G AR L o
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CIZFRBE(EEHRT ~RW2 #R)
FHEEET LSRN IR BLAE THEET(RE T5):

1 #fFifod 2(4.655) > B4 4.527) > B%AL4.475) > BT AL 4.464)
> A5 (4410) > #irfke (4.403) > 548 B A (4394) > BirEs
P (4250) > A% 3 (4.147) > iz (4.120) o

2. BRR /A3 A E B A (4316) > RE E (4237) > BibkE RA Y o
(4.188) > A (4.169) > i3% (4.161) > #kirie (4.145) > A

B (4.131) > # ik (4.080) > BF A (3.922) > + £ 3% (3.563) «

3. 84 I FEE (4285) > 5B B A (4282) > &Kirk (4263) > AH
EL4227) > B33E4.198) = BT AL4.198) > Birdr HE ¢ < (4.197)
> 2P (4176) > 13t (4.086) > A E % (4.059)

2 1545 FRrE s RBRESLE TS K

S UAs )iF BA/mm g
(GE=2 9
g1 9 4.403 4.145 4.263
B 55y 4.527 4.080 4.198
Bkt HE P 4.250 4.188 4.197
7 s R 4.394 4316 4.282
] %% e 4.475 4.131 4.285
B 7 4.464 3.922 4.198
iz P X X 4.176
A5 ke 4.410 4.169 4.227
i % 4.655 4.237 X
LEF 4.147 3.563 4.059
ERCu 4 4.120 4.161 4.086
RAMBFEREF TP o X X X
SEEPE S 4.385 4.091 4.197
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(2) BEFTEBPFRAEBRER - EREBNRE IFER)
BHEEET AP AN R EZH R A THEReT (R4 T6):

1 %fF i fed 3(4.625) > §i0E4.590) > B F AL4.500) > F% AL4.455)
> $eir i (4.440) > 7 F B A (4384) > BarAA RE ¢ oo (4333) >
AEAE(4299) > A% 3 (4153) > i3z (4220) o

2. BRR/PATL R Bk (4392) > %Ak (4258) > i3tE (4.250) >
WAREE R Y0 (4226) > #F 3 (4204) > Hird (4305) > AH
e (4.000) > i3k (4.067) > BF A& (3.798) > A% % (3.29) -

3.0 84 WA (4314) > BB A (4276) > A5 A (4253) > %Kir
B (4246) > BT A (4245) > 42 7 o (4210) > $53k(4209) >
WARE RE Y 0 (4187) > a3t F (4151) > A %% (4.033) o

% 76 EEELEFRECRERTRLA TS K

%i%? Ho B BR /e g4
(= g,:)
HoFs e 4.440 4.305 4.246
B i 4.590 4.067 4.209
Wik E X 4333 4.226 4.187
7R R 4.384 4.392 4.276
] %% e 4.455 4.258 4314
B 7 4.500 3.798 4.245
2l X X 4.210
A5 ke 4.299 4.000 4.253
i % 4.625 4.204 X
AEF 4.153 3.294 4.033
ERCu | 4.220 4.250 4.151
RARIGTFALE F 29 X X X
T 3o #% 4.400 4.079 4212

73



(T) RRBGERGERTE FRIRBER)

EPREERT 0 E P AN TIRIAER | BAAE > THERT (R
% 77):

L #cf7 1 fod 2 (4.656) >H T e (4.655) > i/ (4.590) >3cikfe (4.507)
SBE e (4.424) >F7 5 3 B e (4.420) >A B e (4.418) >3 74k R T ¢
o (4347) >3+ % (4.244) >+ £ % (4.108) o

2. R /e412: BT g R R(4.405) S AkEE RE P (4.282) >R 4.257)
SF A (4242) = A%k (4242) >fod % (4224) >33 (4.194)
> itk (4076) >R A& (3.798) >+ %% (3322)

3. 84 T A8 A (4310) > F%EA(4301) > =7 5B A (4.283) > BT
B (4.225) > %irsie (4220) > #> 7 v (4.203) > Bz (4.163) >
WAL BE Y o (4161) > 13% (4132) > < F 3 (4.058)

3 77 LB H I CRBLERBLE T K

KA 4.507 4.257 4.220
5 55y 4.590 4.076 4.163
BirE RS 4.347 4.282 4.161
Ay R B 4.420 4.405 4.283
M2 e 4.424 4.242 4.301
Bl 7 e 4.655 3.798 4.225
ESE X X 4.203
A Y 4.418 4.242 4310

e E 4.656 4.224 X
LEE 4.108 3.322 4.058
13z 4.244 4.194 4.132

A IRIFFAE F a7 © X X X
Tiop ¥ 4.437 4.104 4.206
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(3) FRod 2 ALEET TR -

RE AR R A RAR)

BAEEERT 0 LA TFM RS2 RAE BALA 0 TOEET (R

% 78):

. %fF 0 R_EF (4688) > Fitre (4483) > BT /e

(4331) > F% & (4318) > Fi#E

fie (4.288) > A % i

(4.400) > #ixfe

(4.284) > %

FRELE RE Y o (4224) > itz (4.070) > A X% (4.014) o

2. BRR/e g E B A (4304) > B% Ak
(4202) > 22 % (4.196) > i3+ % (4.142) > #oirfe
(4.081) > % it (4.029) > B F ik

3. #A L FEEE(4269) > Fr R

(4277) >

Fie (4.228) > A5 rie

BAREE RE P w
(4.121) > A8k
(3.853) > < %73 (3375) -

(4.207) > ®

e (4181) > # =2 ?w (4.170) > Birre (4.116) > $Hirie (4.112) >
BArE A Y (4.099) > a3HF (4.037) > A E 7% (4.000) -

% 78 A EHE L (FycH v ’FT‘“IL
’}F“E ek 2 A
(= 325 1)
KA
g it re
CR 2RI S
g B i

B

® M
LA AL R
[

v b e el g\»

=

~

0%
'S

a1
\4—

¥ 5 PRIX T A E3ANNS

T35k ¥

g; R A
$efF R /ot
4.331 4.121
4.483 4.029
4.224 4.202
4.288 4.304
4.318 4.277
4.400 3.853

X X
4.284 4.081
4.688 4.196
4.014 3.375
4.070 4.142

X X
4.310 4.058
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4.112
4.116
4.099
4.228
4.269
4.181
4.170
4.207
X
4.000
4.037
X
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() ¢EpER
EPp SRR o AL AR TAEE BRI R THEES T (LA 79~
% 82):

% 79 L E=p EH(2R)

KA 3.996 4.102 4.085

5 55y 4.193 4.027 4.039
Bibt X P 4.141 4.208 4.155
B 4313 4.294 4.283

F % 4.321 4.329 4.360

Bl 7 e 4.386 4.200 4.175
vk 4.265 4211 4.227
A5 R 4.266 4.294 4.250

O 4413 4.383 4.367
LEE 3.802 3.986 3.962
133 4.150 4.073 4.088
RAMBFEREFE o 4321 4.208 4.088

*,ﬁ—:p v 'Ui?ftﬁﬂ” ‘B%‘lﬁ/E"'E_“J_’\@:#\_—T']-QFP\“ I 5II%€J-_;§:€I-LL , ff_‘—‘;J-)\ﬁi °

% 80 & M i+ p FEH(FKFF)

g1 9 4.323 4.273 4336
B Fx 4.614 4.385 4.420
BRI % P 4.097 4.328 4.203
7R 4.423 4318 4.293
B % 4.362 4371 4.458
B 7 4.619 4375 4412

E N X X X
A5 ke 4338 4.368 4373
fRE % 4.645 4.613 4.581
LEE 4.015 4.082 4.143
iz 4.063 4.000 3.929

A PRIFFALE FiEd ok X X X

P~ ﬁiy;ﬁ.gﬁ_g ?— [E ,L;_L?i'gﬂ? AfcA TR RG]0 A 31})\;%}:331»" °



# 81 Hixp FAERA b2

KA 4.153 4.194 4.208
B i 4.140 3.900 4.051
Bibt R P 4.176 4.310 4.247
bl 39 4.391 4.328 4311
B % 4.240 4.340 4.392
Bl 7 e 4.306 3.989 3911
o b ook X X X
A5 ke 4.203 4.226 4.081
%z 4.337 4.309 4.298
LEE 3.571 3.852 3.822
13 % 4.237 4.167 4.236
RAIRIETALE FiEd X X X
*EL P %*ip;g;}jigfg- Fe w2 B%kﬁgé T A FA TR RG] R A At
Bl o

2 O EHEEpEHEL)

KA 3.971 4.087 4.066
5 55y 4.184 4.024 4.029
BARE ¥ P 4.138 4.179 4.134
7R 4.246 4275 4272
% fe 4.323 4.325 4.351
B 7 4384 4.206 4.181
oo 4.265 4211 4227
A Y 4.259 4.289 4.263

FoF g X X X
LEE 4.095 4.208 4.104

i3tz 4.094 4.012 4.004
g e X X X
TR E F I 2 B2 A ATIR B0 3 A A E R o



# 83 LHpEHPEAE

LH > pER(RR) - ¢ g ¥z ¢

¥t fe K P L R 3 Fg P

B 5 e T e B b
B RE P RExp#e E I %é‘%?ﬂa
g R Fird R e PR R WEpE FP

% e F4 3T FAIHEITHE B2 fe

BT A TEYEE R A AT TRE >

Eap RS yELANE &P

FEirE & p 2 pg

e b BRI S TR TR LZEERD o
A e FPRTA AR EiTE AE
fod 3 FEEirie PNE S S N Rt e
' =
PEIE L 38 B 1 PRI L AT RS R ,
fEE FRRERR I TRRE P o 4 % R
La AR

MEgpig g R

TREAE Y iR tR AR
é

AR E T 7L ¢4 RERFR 2 AR

f ERT TIREEER g TIRR S
ERI, R AR L

FoRbk sdk 2
PF % 34 PRI
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N
N
N

P— 3t 3 (4.638) |5 EA (4350) | B%A (4310)

-z B i3/ (4.516) X% e (4.269) g B e (4.266)

P B 5 e (4.489) % 3 (4.258) A5 e (4.258)
FERE T3

N IR s 1

135 &Rk 18T 112 # BAFN LR > EHEA 81135 & &~
12 ERBDEF e AR I ERAEHRD - L oh > B4 ka5 A v i
FRA(LA 85 LB GF S #RKE 1025 M3 AR 2P BEET EHR
ARALGTTHRAZADL N RS 2 REBFALEY LK
F 8S ZHERH IR A B E b

I

32.12% 39.86% 45.04%
_ (3356/10448)  (226/567)  (418/928)
34.64% 29.47% 54.94%
28.72% 26.40% 60.41%
26.88% 29.32% 53.99%
N - G s
22.63% 17.48% 31.89%
_ (2067/9132)  (90/515)  (228/715)
19.93% 12.23% 31.89%
_ (1820/9132)  (63/515)  (228/715)



# 863177 EHE F b fE b

108 & & 0(0.000%) 3(1.316%) 97(5.330%)

109 & & 1(1.111%) 13(5.702%) 86(4.161%)

110 & & 6(3.973%) 13(3.368%) 82(3.340%)

111 & & 5(5.147%) 13(3.472%) 84(3.202%)

112 & & 8(3.05%) 15(2.90%) 107(2.90%)

1138 &8 6(2.66%) 10(2.39%) 86(2.56%)
pork s 1138 &R 112 % B 2 108~ 109 ~ 110 ~ 111 & & # 40 7|3 & Az
B2

SHRE AR 0 AR E R ST R B FERT T R HKH
BN EeF R 0§ 3 0 AT R R T 2k & AT HHECORE 4
FRFEFERBEIT A U2 URAAREBETFIORIASLR BLAKRT
23 of GRS (ol (NP SE A
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National Sun Yat-sen University

2024-2025 Academic Year

Survey on Satisfaction of Administration and Service
Quality

REE Y LEFd iz
TEREAANTFRE2S A@IPR g HIEECHARIBEER
FRBAAFRBESFTAANE - Br RO EP F- T4 22FRF &
G R R BBV 0 BT R L B R LA R E
T8 o

APHFEOT L R B AR

BEHE c B A L IMELE BRI E4 -

AXEEHPFZARELITTAA '}f;}i—‘ﬁ s -1 Mt B VK B0 102
Z > #%®EiPAD111 % ~ Apple WatchSE 1 & ~ B48(Z § -2 )T 47% % 20
2 > R00 AR X+ 80 (PTG AR o (P B LH -0 # T e s /FB
% 12 E-mail i€ )
ELE R T S L

¢EAR 114 E5
Dear NSYSU faculty, students and staff,
We sincerely invite you to complete the Survey on Satisfaction of
Administration and Service Quality for the 2024-25 academic year. The
survey will take approximately 2 to 5 minutes to complete.
Your responses will remain strictly confidential. The University strives
to take actions and prioritizes areas of improvement based on your

feedback in the administrative services which matter to you the most.
Participants who complete the survey and provide their basic information
will enter a prize draw. A total of 102 winners will be randomly selected
by a computer to receive the following prizes:

o 1iPad 11 : 1 winner

o Apple Watch SE: 1 winner

« Taiwan High Speed Rail (Zuoying-Taipei route) 50% off voucher:
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20 winners
o FamilyMart TWD100 voucher: 80 winners
(Note: Winners will be notified by email and announced on the
University website and Facebook page.)

We look forward to receiving your feedback and encouragement. Please
don’t hesitate to participate. Your opinion is essential to help NSYSU
grow and advance.

Thank you!

With warm regards,

Office of the Senior Vice President KUO
May 2025

- ~ 3K K2 3?2 What is your identity?
0% 4 student
O3 EF faculty
O% /24 32 staff
= ~ K &5 41? What is your program?
0~ & bachelor’s program
DF7 % #T master’s/doctoral program
» 3K K inE 5?2 What is your study year?
O- & % first year
0= # % second year
0= # % third year
oz & % fourth year
n# # (#F) others (Please specify.)
=~ 3K & F 5 ? Which college are you enrolled in?
032 & [ College of Science
01 & fx College of Engineering
0 & fx College of Management
o< & [z College of Liberal Arts
D4t € #4 & Fx College of Social Sciences
0% F# & Fx College of Marine Sciences
od 4% 2 Si Wan College
m %5 & fx College of Medicine
DX EHZ LRFHFTTE IR
College of Semiconductor and Advanced Technology Research
OR % & it 2 7 7 & = School of Banking and Finance
I ~ K &I+ H = £ F£? What unit do you work at?

I

82



[ 1= ¥c H i+ administrative unit
[ 1% % & PR+ H = academic unit or others
# ~ 3K & PR73# 7T ? How many years have you worked at
NSYSU?
[ J& % — # less than 1 year
[ ]1-5 # 1 to 5 years
[ [16-10 & 6 to 10 years
[ ]11 & 12+ more than 11 years
HEBEPSR /L s

Ve
4

Your Student ID number / Employee ID number (SSO system)
A~ E-mail (¢ & ¢ if il % Prize winners will be notified by
email.) :
(R FHREELPERT > B L w TS BFERFT A )
(Note: This 1nf0rmat10n you provide will be used solely for the prize
draw. All survey response will remain strictly confidential.)

4~ MTHHE N EiEE - S R G FHE N2 B
Please select the units that you contacted the most in the past year.
(at least three)

[ 1% 7% i Office of Academic Affairs
[ ]2 7% & Office of Student Affairs
[ ]4, 5% e Office of General Affairs
[ ¥ % % & s Office of Research and Development
[ ] * kw Office of International Affairs
(B F Jiw Office Library and Information Services
[[]#& =~ ¢ & Arts Center
(]2 & re
Office of Global Industry-Academe Collaboration and
Advancement
[1#%3 % Office of the Secretariat

[ ]+ ¥ % Office of Personnel Services
[ ]a 2+ % Office of Accounting
[ = PRZZ*%ﬁig FalE3 LN
Center for Alumni Services and Social Engagement
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e

p #

Questions

AR
Satisfactory Level
1 2 3 4 5 6
2 ABL e Lk * & R AR 3 FE
very satisfactory | acceptable | unsatisfactory least not clear
satisfactory satisfactory

® ¥i3 L Office of Academic Affairs

l.

JRIEE R (BRET R

) ?‘gm LESAP

GER G RIS LATH Y (hoB A 8

TREE(EET K2 FER) SL AR ?

What is your satisfactory level with its spatial environment (signage,

facilities, and the office workflow design)?

EEZT(EBP FOARIAE - ERERTEZLZ ZEFT) &
R Ace ?

What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?

CAFJRIFER) RR BRACR D

What is your satisfactory level with its service quality (phone

etiquette and in-person service)?

RS S R Y T

’P‘ |
=
&
=y
£y
-%_l\
p——a

B AR ?
What is your satisfactory level with its efficiency and user-
friendliness of dissemination and

(accuracy, timeliness,

completeness of website content)?
Y SO A
Bimp FARE) 2RBLRoR 2(RKFY )

What is your satisfactory level with its efforts in promoting the
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innovative teaching methods (such as cross-disciplinary learning,
micro-credit courses, and digital self-paced learning courses)?
(Teaching and Learning Development and Resources Center)
6. 7 M At i b o F H i B (IrATRREFAY - AR
FEFL IEP L HE ) 28 A Aol 9 (JeR ¢ o)
What is your satisfactory level with its efforts in promoting
faculty’s teaching enhancement activities (such as new faculty

orientation, interdisciplinary faculty workshops, and class

observation)?

(Teaching and Learning Development and Resources Center)
7.5 G A 2§ k42 2 2 @4 OPEN HOUSE - p ¢ L
AN A AFEME Y (% 3 8 % ~IG 2 Gather Town) ~ § ¥
FTHEE B AP RER AR IR 23 L RESES %)
What is your satisfactory level with its performance in supporting
student recruitment for individual departments through promotion
(such as organizing events like OPEN HOUSE - One Day at NSYSU,
managing recruitment social media platforms like Facebook,
Instagram, and Gather Town, organizing promotional events in high
schools, arranging campus visits for high school students)?
(Recruitment Strategic Office)
® & 33 Office of Student Affairs
2B (EEA R %2 FR) SRR ?
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?
QEEZHT(EBP FOLARIE S ERERGEZLZ ZFEET) &
R AR ?
What is your satisfactory level with the professional competence

(familiarity with office tasks, reasonable work procedures, and wait
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time)?

JRIFRE R (BT TR R) B RAc ?

What is your satisfactory level with its service quality (phone
etiquette and in-person service)?

CFACEH R (R T T PR LATE B G AR
s R 9
What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?

RS HE 2 BB R E?’?ﬁfjﬁ%ﬁ Te & FEkiwmp g
R K rﬁ%i&/f&%*?ﬁcﬁj PR RRURTR C BRI R 2 B it
LEFE O THRAOFFENEHA LD BE A RBRIER D
BALR SR ? (KFle)

What is your satisfactory level with its efforts in enhancing your
understanding of the industry and future career planning by
organizing events like job fairs and company recruitment sessions,
offering micro-credit courses related to career development, as well
as providing activities such as career counseling, career exploration,
and resume clinics?

(Student Life and Career Development Division)

ARt 3 1 ERET ORI BRI R e T E R

BHLRES P2

What is your satisfaction level with its webpage updated in 20227

T eI R EERI(ER H o F) R G s

R8T )

What is your satisfactory level with outdoor basketball and

volleyball courts in which lighting and flooring are constantly
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®

maintained?
(Sports Development Division)
38 7% i Office of General Affairs
L2RBEB(REHT K2 HR) BLRA0R?
What is your satisfactory level with its spatial environment (signage,

facilities, and the office workflow design)?

QEEZHT(EBP FOLARIE  ERERGEZLZ ZFET)

R AR ?
What is your satisfactory level with the professional competence

(familiarity with office tasks, reasonable work procedures, and wait

time)?

BRI R (BRETE  FRURBGER) B AR 9

What is your satisfactory level with its service quality (phone

etiquette and in-person service)?

A TS ERAM(ET TR M F LA R EE R R ARRR)

a9

What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?
R EEPRFI FE R R R L RIS R R ?
What is your satisfactory level with its the diversity of food and
beverage provided by food carts on campus?

(Property Management Division)

6. 3 B IS AR RS WP 38 17 P& 2 8% (Blde Foes

W24 o) Eg;gy;_?ﬁ%f;yp;ﬁ\ ﬂf%mfa&%&a WE 2R

LATE) F% B LR P 2(REPHE
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What is your satisfactory level with its effectiveness of the recent

campus safety enhancement measures (such as emergency assistance

services provided by the 24-hour duty room in the Administration

Building, emergency call buttons, and upgrades to fire safety

equipment)?

(Campus Safety and Security Division)
THRFEHNRRFETL2FL P o F EPHL- B2 FRTX

2(FFEBE - BHPEE L5 F 2)HT R A

BFlE TP EZIRBELRIcPIGRE P )

What is your satisfactory level with its efforts in achieving the goal

of zero accidents by organizing general and laboratory safety and

health (including emergency response, radiation protection, and

biosafety) education and training annually?

(Environmental Protection and Safety Center)

® 7= 3 % & s Office of Research and Development
. Z2RHEBE(ZEHRT ~EBE2FRN) KL B4R ?
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?
QEEZHT(EBP FOLRIE  ERERGEZLZ ZFET) &
R AcR ?
What is your satisfactory level with the professional competence

(familiarity with office tasks, reasonable work procedures, and wait

time)?
BRI B (RITE  FRURBGER) B L A4oR ?
What is your satisfactory level with its service quality (phone

etiquette and in-person service) ?
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AFTHRRFERAB(ETFR P FLATE R EFEG ARfRR)
B R AR ?
What is your satisfactory level with its efficiency and user-

friendliness of dissemination (accuracy, timeliness, and

completeness of website content)?
S FEHFHE PR AT R TR TR L RSN
7R )
What is your satisfactory level with its performance in handling
procedures related to NSTC research projects?
(Academic Development Division)
6.5 BB e LR 7T IpM TEDRLR?(F L FRhE
R EHPE PR RTINE A EA M TR AR LR
P31 Frihe
What is your satisfactory level with its performance in handling
various awards and subsidies granted by the Ministry of
Education?
(Researeh Resources Division)
R ERF R PR RS M TR PR R? (2
IREHE TP )
What is your satisfactory level with its performance in handling
international research collaboration affairs?
(Global Academic Collaboration Center)
® ™2 iy Office of International Affairs

1LZRFRBE(EEET - KB E2HR) B RA4cRm?

What is your satisfactory level with its spatial environment (signage,

facilities, and the office workflow design)?
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QEEZHT(EBP FOLARIE  ERERGEZLZ ZFET) &
B AcR ?
What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?

SRR E(BRTE ~ FFAJRIFER) B R4 ?
What is your satisfactory level with its service quality (phone

etiquette and in—person service)?

4 FHFZ WA (RT TP F LATE R B IAEER)
VR A L e
What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?

5.3 R I H R Rk B h A AR BRI (Ao 7R B g P §
BRELREHTNE) 28B40 ?
What is your satisfactory level with its services (such as student
orientation, student activities) for international students?

6. 7 R G B E AP R R kR R L S 2 e L2 PR
ME AR ? (B2 @I
What is your satisfactory level with its performance in handling
affairs related to student exchange, study abroad/visiting, and
scholarship programs?
(Student Exchange Division)

TR EHRERAEEEAFNEYIFET (B FY
2Rk AP A EHRLZ AR FTHEELT) 2R
BRERAcR ? (BA#HEERE

What is your satisfactory level with its services in providing various
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information on study abroad programs through information sessions,
experience sharing events, and study abroad sessions?
(Student Exchange Division)
o [ ‘ﬁ‘ Jew Office Library and Information Services

L2 FBRBE(ERT ~HE2 M) BLRAP
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?

QEEZFHT(EBP FOARIAE S ERERGEZLZ ZEFT) &
R Ace ?
What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?

BRI E(BRTE S FFRJRBER) SR A4 2
What is your satisfactory level with its service quality (phone
etiquette and in-person service)?

A TS ERAM(ET T N F LT R RN
B RArE 9
What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content?)

SRF~H#H-BT AV I3 Ex2FAB 2 L F @R
FREHN PRI PR AR P OFEYER)
What is your satisfactory level with its space renovation (completed
in 2023) and extended opening hours of the Learning Plaza on the
first floor of the Library and Information Building?

(Intelligent Operations Division)
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6.7 EHRBZ & A) F' /)E'l‘f | % JE R PRI P /};ﬂ’f

A2) 2 PRARAR R R Ao 2(GTEs g AT )

What is your satisfactory level with its the promotion of using
available resources (such as offering sessions on e-resource
utilization)?

(Knowledge Innovation Division)

TR G RE S T AR B R R RIRIE L B R A

(FRE 2>
What is your satisfactory level with its firewall configuration which
permits external access for the faculty and students?

(Information Security Division)

® #£-= ¢ . Arts Center

l.

FREB(EEHET &KW 2 FR) BRI ?

What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?

EEZT(EBP FOARIRE S ERERNEZLZ ZIFEFT) &
=B Acw ?

What is your satisfactory level with the professional competence

(familiarity with office tasks, reasonable work procedures, and wait

time)?

JRAEGE R (BT E S FRURBER) LR AR ?

What is your satisfactory level with its service quality (phone

etiquette and in-person service)?

CFARKFE BMABCRET T N F L ATE B B AR

BR R AR ?
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What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and

completeness of website content)?

SR IGHEY Y C APHLEEE PRI EFIRBET 0 G
LREAY
What is your satisfactory level with its service quality during

performances?
6.5 K EHA > P s EDENRTEP AP 2B ALY
What is your satisfactory level with its Arts Festival programs?
TN EHEHEL P AypREEE S g Eerid 2 2 F 0 (S8
le B A_?
What is your satisfactory level with its use of venues during the Arts

Festival?
X 9
Office of Global Industry-Academe Collaboration and

Advancement

. 2RFEBE(FEET ~ &2 FRN) S hdcm ?
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?

QEEZHT(EBP FOARIAE S EREBRGAELZ ZEFET) &
R AR ?
What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?

BRIFER(BRTE S FIRIFER) BE B4ck ?
What is your satisfactory level with its service quality (phone

etiquette and in-person service)?
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4 FTAPTFE AR TP FLATE &R AR fER)
B R AR ?
What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and

completeness of website content)?

S5 FEHAT A T E TP HERBLBLRR? (AFEITF
=)
What is your satisfaction level with its services in handling the
industry-academia collaboration projects?
(Industry-Academe Collaboration Division)

6.5 K EHAFT RFHLLIFTRIFFEFE W HEEZLBL B RAcW ?

(APAATE )

What is your satisfactory level with its services in providing the
innovation and entrepreneurship activities and guidance?
(Innovation Intellectual Property Division)

75K E AT e f7 FORAR 2B T R Arw ?
What is your satisfactory level with its overall administration

services?

3 3 Office of the Secretariat

1LZ2FBRBE(REET ~%X %52 FRN) B AR ?
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?

QEEZFHT(EBP FOLARIAE S ERERGEZLZ ZIEFT) &
=R AR ?
What is your satisfactory level with the professional competence

(familiarity with office tasks, reasonable work procedures, and wait

time)?
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JRFAEREGERTE S FRIRIFER) B Rdce ?

What is your satisfactory level with its service quality (phone
etiquette and in-person service)?

CFROTE A (ET T P F LATE KRR IR

mR R AeR ?

N

What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?

R R EEL R R(F g H o R EHR)ZB L
Bew®?2(5FE Eire

What is your satisfactory level with its performance in organizing
Executive Meetings and University Council meeting?

(General Affairs Division)

R BRI Z AR C FTRAEBGELNIRLE 2R &
ZERFF I E R FREMMETT 2BLRLP2(2K
Tt

What is your satisfactory level with its efforts in elevating the
holistic social reputation of the University by presenting the key
research and development achievements of individual units in forms
of news, information, and visuals?

(Public Affairs Division)

G YRR F AR RERE I TR T R ARG o R
BN )R v E(P e s B RE)ZBAARL P

(s e plied 72 3)

What is your satisfactory level with its procedures in proofreading
regulations (such as email notifications, phone inquiries, and

amendment suggestions)?
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(Bilingual Resources Office)
A ¥ 3 Office of Personnel Services
L2 FBEB(FEET ~RKWEFHR) BLRAoR?
What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?
QEEZFHT(EBP FOARIAE S ERERGEZL ZEFT) &
R Ace ?
What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?
BRI R(BRRAE S FIURFER) B E A4k ?
What is your satisfactory level with its service quality (phone
etiquette and in-person service)?
4 FAATFZ MNP (R TN~ 3 LATE & B AR R)
B R ArE 9
What is your satisfactory level with its efficiency and user-

friendliness of dissemination (accuracy, timeliness, and

completeness of website content)?

SR EHAE FE LI MR A TR IriT R ERY 2 i
R s B BACE c s pFL R E ks ek
SLE)ZRIFB L R Ar@?

What is your satisfactory level with its online personnel services
(such as pension calculation, issuance of digital retirement
certificates, contract employee recruitment system, external

evaluation system for faculty promotion, and part-time assistant

management system)?
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4§
%

6.3 K EH A EFFHTLMA 11200 2 ZFTERF(HA)A Fké

%i/ﬁv% SRR RSB HFEA  FARAE T AL EFH
WE)IRIFBR LR AR?

What is your satisfactory level with its support services (such as new
faculty/staff orientations; Team Building Workshops; lectures on
financial planning, workplace violence prevention, or well-being &

happiness; recommended reading resources)?

T 7R EHAFTZPHLLITAHE E”’ F'(ii‘—" (LIRS BN S L E

F A TAE AT E?%ﬁ”&’%...i%ﬁ)i PRI%0% & B Arie?
What is your satisfactory level with its services in handling various
subsidies (such as benefits from the Civil Servant and Teacher
Insurance; various living allowance for children education,

childbirth, marriage, and bereavement)?

A 3 % Office of Accounting
1LZRFRB(EEET ~KBE2HR) B RA4cRP ?

What is your satisfactory level with its spatial environment (signage,
facilities, and the office workflow design)?

EEZF(FAP PR ER S ERLRE ZFEFR) 4
B Ace ?

What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait

time)?

BRI R (BET R FRRBER) B R4cw ?

What is your satisfactory level with its service quality (phone
etiquette and in-person service)?

UHTH E AL AM(RET T s MR LATE R I RER)

2

R A ?
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What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?

SR EHAF RN LS BEARTT RY £ 7 H2 L
ARG BE T R NETELEZRLRT
What 1s your satisfactory level with its explanation and
dissemination of relevant laws and violation cases during the session

29

on “Notices on Various Reimbursements,” aiming at preventing
legal violations?

6.3 R G A 2 T Rl f B 2 TR A IRIF (e 1 T R AR
AP R TR IR )R LR Y
What is your satisfactory level with its real-time inquiry function of
the reimbursement system (such as available balance, income and
expenditure details, reimbursement progress, and explanation of
rejected cases)?

TR EHAT F R S SRR AL
AR A S FAL AT EE R AR RET L
HERE)ZBRAE?

What is your satisfactory level with its streamlined reimbursement
procedure (such as no copies of supporting documents required for
small reimbursement amount in cost apportionment cases; no name
list required for meal reimbursements; no tickets required for
external personnel’s business trips)?

® RIARBFEMEFE?

Center for Alumni Services and Social Engagement

1.2FBRBE(EEET SR WEHR) B AR ?

What is your satisfactory level with its spatial environment (signage,

facilities, and the office workflow design)?
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QEEZHT(EBP FOLARIE  ERERGEZLZ ZFET) &

=R AR ?

e

What is your satisfactory level with the professional competence
(familiarity with office tasks, reasonable work procedures, and wait
time)?

BUPRAFFEE(BRRHE ~ FFAJRIFER) B R4 ?

What is your satisfactory level with its service quality (phone
etiquette and in-person service)?

A TS ERA(ET TR N F LT R EE R AR
e N A T
What is your satisfactory level with its efficiency and user-
friendliness of dissemination (accuracy, timeliness, and
completeness of website content)?

SR BT FHIRAEETL R - F g 2RFHBRL
B2 IRI e
What is your satisfactory level with its Xizi Alumni House as a
venue for meetings, seminars, and other events?

(Alumni Services Division)

6.3 I ¥ A7 WPET 2 Fx FERE RAcR 7 (b4 40 F £
OB FCA T £ R § ~ BRI ST AR AR A TR 4
2 X330 EFRTEREE)(R*IRFE
What is your satisfactory level with its alumni events (such as the
networking dinner during the 40th University Anniversary, the
Outstanding Alumni Award Ceremony, networking dinners in
northern Taiwan, the alumni gathering on campus for their 30th
graduation anniversary)?

(Alumni Services Division)
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TR EHN R CETREOBARP ERALE o R EHF
AERAHERA AR AR ? (AR )
What is your satisfactory level with its offering discounts to the
faculty, staff, students, and alumni, through the partnerships with
specific business and alumni-owned companies?
(Alumni Services Division)
- $.ach 3 AR TR 1 ]
Suggestions for Administrative Units
I 3R EEd - E g RENE > THWEZERE G
BREiEZR 7
Do you have any specific suggestions for the administrative

units that you contacted the most in the past year?

[ 1% 7% & Office of Academic Affairs

[ 12 7% & Office of Student Affairs

[ ]4%, 7% & Office of General Affairs

[ %= 1 % E i Office of Research and Development

[ ] % . Office of International Affairs

[_]® ¥ i Office Library and Information Services

[ J# < ¢ < Arts Center

[ 1# & ke Office of Global Industry-Academe Collaboration and

Advancement

[ J#4% % Office of the Secretariat

[ ]+ ¥ % Office of Personnel Services
[ 13 3+ % Office of Accounting

(e s R Fab g F 29

Center for Alumni Services and Social Engagement
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[ 1'% & = @ 2& 3% No suggestions.
2.5 B KA P AL WMERY
What specific suggestions would you make for the Office of
Academic Affairs?
3R G TR B L A 0
What specific suggestions do you have for the Office of Student
Affairs?
4R EHEH» Ry PR EHERT
What specific suggestions do you have for the Office of General
Affairs?
SR EHF LR B PAESMER?
What specific suggestions do you have for the Office of Research and
Development?
6. 3R IEHT B A P AL R 0
What specific suggestions do you have for the Office of
International Affairs?
T KN EHYBF A PALHER?
What specific suggestions do you have for the Office Library and
Information Services?
8.3 R G4 wj HALHMER?
What specific suggestions do you have for the Arts Center?
0.5 KN IEH» ATy PALWERY
What specific suggestions do you have for the Office of Global
Industry-Academe Collaboration and Advancement?
10. 3R E$RE 5 FAZMER?
What specific suggestions do you have for the Office of the

Secretariat?
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LR EHS AT T A ALMER?
What specific suggestions do you have for the Office of Personnel
Services?
125K G55 P REHER?
What specific suggestions do you have for the Office of
Accounting?
135K B RAIRIBFTALE F 27 vy PAEZHER?
What specific suggestions do you have for the Center for Alumni

Services and Social Engagement?

~~ ¥ 9 Submit~ ~

~~ % % Theis the end of the survey. ~ ~
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I have just learned that practical classes in Marine Science earn less
credit than lectures, which explains why there is so little of practical
teaching and why the local students are so badly prepared and cannot
work independently or self-guided, why their critical thinking is so
poor. They do not learn to question and develop things, they cannot
much practice work processes that they later need in their profession.
Why does this university make practicals unattractive for students
and teachers by not giving them the same credit as for lectures and
seminars? It suggests that practicals are not worth as much, even
though they are considerably more work for the teachers and cause a
much better learning effect in the students. Why don't we give our

students a better education?
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262 | More of English translated news

263 | Make it more English friendly

264 information on the English and Chinese websites has to be the same 9
and also in the same layout

265 I would feel more comfortable if the information blasted in email is o
in english

266 | hope to update the websites to be suitable for English language 9
$HRAF i 2 EILF U B ER R B v gk i #Fﬁcﬂf 3

267 #@5“ R ’Juw%ﬁi%u ERE AN SR S £ 9
Fasrrrieiry § B R FE T R i&fé’u
)
When emails and notifications for students come out, could there be

268 | more english usage? As a foreign student its discouraging to read | 9
emails when i have to translate all of them first, thank you!

269 Update of website design and content. More international-student o
friendly services and English translations.
As an International PhD student with a chemistry major, I would

270 appreciate if the important documents regarding safety and chemical 9
handling as well as Scholarship opportunities could be provided in
English language.
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275 most of the students in spite of completed their degree requirement 0

are graduated late. if the university requirement of any student is

114




completed then he must be allowed to go to his final defense and get

degree on time without further unnecessary delay. thanks
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Dorm contacts are a bit inconvenient, sometimes emails are a bit late
although the in person employee who is in charge with the dorm
106 |managing is very helpful, but i remember that when 1 first came it was

very unclear and hard to navigate to the dorm, also inconvenient to go

to the dorm main office that is near hi life
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127 No suggestions, but I wanna comment that the services (especially .
counselling) is very helpful.
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141 Update of website design and content. More international-student 10
friendly services and English translations.

142 |More of English translated new 10

143 |Improve English service 10
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I would feel more comfortable if the information blasted in email is in

144 , 10
english
145 information on the English and Chinese websites has to be the same 10
and also in the same layout
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I will have to wait almost one week for them to reply to my email

41 | requests to them. Please if possible reduce the waiting period to less
than a week.
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Not sure if bus transportation are in the general affairs or not but I

104 would love it if there is a bus that stop right in front of the Wu-ling .
village near milo restaurant, for students that are in wu-ling dorm,
international dorm as well
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111 | Please send the emailers in English too 9
Considering that our University is an international university,

112 should we raise the importance and acceptance in using English as 9
the medium of communications, so as to support multicultural,
diversity environment
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198 | The same 99
199 | nothing much 99
200 | Nothing 99
201 | None 99
202 | Non 99
203 | no 99
204 | No 99
205 | No 99
206 | No 99
207 | No 99
208 | No 99
209 | No 99
210 | no 99
211 | no 99
212 | No 99
213 | No 99
214 | No 99
215 | NA 99
216 | NA 99
217 | NA 99
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3 | ARk EH/ TSR 4
4 | Erinfec /e i/ B E R £Y 2
5 | ATEpEE T 2
6 | HFinARET O 1
RS e R s a1 Ras s 4
8 |HBITZ TR 1
9 | HBaEik 1
99 | &/i2 % /NO 38
(=) HwlEHEEP 3
NO BB F k-
1 Goos 1
2 | Great job,keep working hard. 1
3 ‘g 1
4 ‘g 1
5 | %= ~BPEPT (T poe s e 1
6 | ELE ity 1
7| HE, % E 1
8 | Phiktr 1
9 |WIL s 1
10 |# 1
Pk =20 | PR RDITHEEREFPERLN S - &
S SE :
12 | 4esa PRI B 2
3 AR B EARPEAHNIEA A RE  HIR I8 X
P F AN ARG o 3 BEF]E o
14 | PRi+% ¥ 3
15 |mBE e Radnnte BEREEEL > $VFR 3R | 3
FELFF T RS R ) F a2 Ee 4L
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NREH AR T 5 5 2 BN (L3 E R

17 A G E A prae ARG Y e TR ) 4
o |BERELVIEE ARG ELO RPN E
BB A R e E 4 B R
19 Please provide clear guidelines in English for the international s
conference subsidy application
To the Office of Research and Development, I have a concern
regarding the NSTC scholarship application process in the system.
Since the interface is primarily in Chinese, some parts of the website
20 | do not offer an English version. Additionally, certain important 5
rules—such as the requirement to apply before the end of the
month—were unclear, which led me to miss funding opportunities
for some international conferences.
21 | BHEe @i OURT F 00 0 A FRAAFREL G LA 6
Please add more encouragement for cross-disciplinary collaboration
22 | between researchers from different fields to spark new ideas and 7
approaches.
23 | TS BEREER 7
by | FFT S RERRN AT ERE (R Fop S AR ]
HRE L AR BT VE e B )
25 |G- EBfro BB EIREFIFTTHE 7
y MAKEz P R AREF > 2 G AREFZR e
TR RGNS L EE LT 2
27 | W 9
28 | & 99
29 | & 99
30 | & 99
31 | & 99
32 | & 99
33 | & 99
34 | & 99
35 | & 99
36 | & 99
37 | & 99
38 | & 99
39 | & 99
40 | & 99
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41 | & 99
42 | &£ 99
43 | & 99
44 | & 99
45 | & 99
46 | & 99
47 | £ 99
8 | & 99
49 | & 99
50 | & 99
51 |NA 99
52 | No 99
53 | No 99
54 | No 99
55 | No 99
56 | No 99
57 | no 99
58 | No 99
59 | No 99
60 | No suggestions 99
61 | None 99
62 | X (&) 99
63 | X7 99
64 | X7 B Bipw ¥ 99
65 | FA VREZERFDT T AR 99
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1 Pl / a1 37
2 | FEFOTE/ AR AR 12
3 PRIFER/B R 16
4 | AL/ YERR/IRE S EEFE 7
5 [ B ER/ 2 R E S R B A TR R 19
6 { % &2 PRix
7 T F/F s
8 | EpEg g 4
9 | HkERA LM
99 | &£/iX1F & L/No 65

(=) #FwmBEEP 7

NO Sl P B Yo 75
R 1
2 | PRARR R 1
3| AEEFRE~ 1
4 | EiERizFE0 ) BRMAMY D BES RiEafe | 1
5 | AEF LB E BRI A0 RS 1
6 | Keep doing what you're doing! Your work is fantastic! 1
7 | Great service keep it up 1
8 | Great job,keep working hard. 1
E: : 1
10 |5 & H3A L FE2LY '*p%’f'?"’! 1
11 |27 2k 28 MB iz d F 1
12 | X3 ~fctk | 1
13 | X7 {%4F! 1
14 | X3 fx¥ 1
15 | no such suggestions but to be honest very polite 1
16 | All good 1
17 |5 1
18 | 4vid & 34 245§ 1
19 | 4cid 1
20 | My suggestion is to keep up the good work! This office was my first 1
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contact with the school and they have been helping me since day
one. [ would like to give a special mention to Christine Yen. She has
taken into consideration the international students needs and
comments. She is always eager to help and is very efficient doing
so. I'm very pleased with the entire office and how positively they
represent the school.

21 | #HBE A EE 4 Heafi 1
22 | R e LR A RARP SR 1
23 | R FHEF ¥ enpn s 1
24 | A A P 1
25 | AR At 1
26 | {x%F 1
27 | A TR EeR & Y R yeah 1
28 | 2 ikt o Ay 1
29 | A fRAF 1
30 | Good enough 1
31 | & 0 B AL EIGE BE oo 1
32 | & EFPERER 1
33 | f4F G ER 1
Just a note of appreciation. Christine and Melissa have been a great
help in resolving issues related to NIH or other scholarship related
34 | affairs for international student. Ensuring that we can open up about 1
any concerns and confidentiality assured by Christine has helped
me to be a part of NSYSU.
35 | & E BB A 1
36 | KB P E B L R G e (3 x| 1
37 | A @ n il | andl 1
38 | AFTIAR S FRIGIEEA T v 2
All process and transitioning to the university is acceptable, the
39 | employees are helpful and clear as they can manage, but some 2
process are slow, student card administrations and so on
40 | Please replay email immediatel
TR
42 | AHEEFDPFT LS R
2 d AR PHERER PG TR A G LT 4
43 | o AP LR A PRAEFE- T é%‘iiﬁ‘u‘?ii 2

BEF A w kPG o B ETARE £ T 7 PELE £
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ey 2 B 2BES - N RFROPFT G U BBk
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44 | T R L Ao oy
The OIA has replied me when I first email to them but when I email

45 the second time, I haven't received any response from them. Please
if possible reply or let least inform me via email that confirmation
that OIA has read the message.

46 | I hope I'll receive a faster response to the email

47 They must have a chatbot Al for general problems so if anyone is
busy, they can ask their general queries to that chatbot Al

48 | Get more people or staff handling the affairs

49 I'm satisfied with the behavior, I think they have to reply a little
faster.

50 | Increase your servic

51 | BRE 7248 AR RPREEFIRIFERT L o
HAe B A RLaov a2 H 2w A A Eie B

e I S L L

53 | P APRIEA Sy &
AP AR IHEDE S o 2w RE T B AE

54 FRERE R EEHE L B 2w g - R RIS
ANPAELAPHL TR AR folt B RR TN - o BAL
BLg 2 AL b pErr chpE Y

S5 | FUBAT MG EFEHAEN - B L L BIRN

56 | The person in charge should be more friendly
Some staff members in the OIA seem to discriminate against

- students based on their nationality. All students should be treated
equally, regardless of where they come from. I prefer not to mention
any names.

58 Please try to deal all the international students equally, don't judge
or deal someone on the basis of origin of their country. Thank you
My friends and I have both received negative responses and

50 attitudes from OIA from last year until now. They have been

unwilling to provide support, or the support given has been vague
and unclear.

60

Everything is okay but sometimes we felt that they were not being
very transparent and fair while dealing with issues related to
conflicts among the students. They just make opinions according to

who goes to them first or talks very nicely and act accordingly. We
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understand that they have difficulty resolving these issues and
making judgements but it will be more helpful if they are being

more fair.

61

EERREFEBAEOR T~ Er i = 2o Fes o i

4
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METIE ER S R BrOs AR R ST 5 F o o
aw%vuﬁpmv%&(;wdﬂ%wg4%a">wﬁ
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63

My very sincere apologies for the following words, the current
manner of handling in-person contacts, especially in written format,
is basically inhumanne, lack of care, worse than a chatbot response.
Im feeling disrespectful and unheard. By some ways, please make
me feel heard, I would be happy to meet in person for further

concrete details, if you are going to commit for a better change.

64

More friendly and responsive to student email

65

I'm not sure if I'm suggesting this to the right office/people but the
way International Cultural festival attangements were handeled for
food stalls was not satisfactory at all. The students (Female) looking
after these arrangements were confused and even unbothered about
the meeting time. They arranged meeting and informed all
participants and postponed it for more than 2 hours without prior
notice. Also they were biased towards some students as they did not
follow the rules they made themselves and allowed students to
participate on the basis of personal request.

I request Office of Student Affairs to convey this message to all the
student organizers that they need to be fair and responsible enough.
Thanks
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Establish collaborations to foster knowledge sharing, research, and

71 4
student exchange programs.
72 | AR ke BRI I PN R #i 4
73 | TG LR 5
74 | S FRE L ESRL AP FRGET iR 5
TOUAE DAY AR R R BT
FAOEHRINEIEE S AIEE R I REN P REHTE 5
75 | ¢ s
FUEBOER P L S AE BT 1 R Y - & s
76 | FE G PREIH R - ROPE/ P o & TGN g S o
OIA is managing a lot with all the international students. I would
suggest that maybe they can arrange some cultural and Taiwan trips s
for international students. So, that's understanding the culture of
77 | Taiwan and some enjoyment.OIA
78 | Want to have a chance to join more activities with locals 5
I really appreciate how fast, informative, and helpful the OIA team
is—thank you! I would love to see more events that bring
international and local students together. It would be great to have s
more collaborative programs or cultural exchange activities, so
international students can feel more familiar with the campus and
79 | build friendships beyond just fellow internationals.
They should arrange more seminar and keep meeting for s
80 | international students.
81 |3 R%EL 5 - £ FH 5
82 |#EL FMNIEFE B DRAL 5
83 | P MUEPFEGFTHE A s ¢ 5
84 | T IHIMRAPM L LA S 5
I think, there should be a gathering with international students once s
85 | a semester/year, so they can inform their problems freely.
86 | Please be aware of international students' well being 5
87 | T3 w FreF v kA > REMHA S Sk 5
88 ﬂmi#ﬁ?ﬂ’ﬁl‘éﬁ’ﬁwé@*
LRFARST PR IR TS A AF R
89 | AT BHFr o
90 | HEF L Aeied Fokd J;i}ugg AR PR 5
Update of website desigﬂ and content. Briefings (graduation
requirements, exchange opportunities, career, etc.) for international 5
91 | students
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92

More of English translated news

93

U2 5-FRHF 20 mr LAav g

94

You work very hard and are always helpful with any problem. I just
suggest making the waiting area outside the OIA office more

spacious.

95
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kg — BN §E T
Bh BEXXpIGELET 4
F (do%k - BT L E RIS PR
BF3FL L EREFHOE L) LR HE R e 2
£ PEFLELRELEHAPTRLI LR > Fptw kE R

101

With due respect i want to say that international students here cannot
survive in just 15000 ntd amount which they get after 3-4 months
gap. it is very difficult for the students to survive in just 15000 ntd,
because everything is expensive from now but students are getting
only this amount. and in this amount most of the students are paying
their dormitory fee plus their monthly expense plus electricity bills
and you know Kaohsiung is hot city and from previous some
months students are paying through cards, at least they should get
some relief. At least increase the scholarship amount and give the
scholarship on monthly basis or all international students should get
free dormitory. Thankyou

102

Kindly cross verify the suitable degree candidates for the type of
scholarship they receive from the school, by not just getting blind
suggestion from the department.
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It is quite hard to survive in Doctoral student's scholarship. The
amount should also increase. And most importantly it should be paid

on specific time every month so that students can pay their rents and

103 bills. A lot of students are suffering with every month holding of 8
money and in PhD it's really hard to do other jobs to get paid. So
please consider it again.

104 | % p Y 5HEP BREFS BT 9

105 | ¥ 2 A7H 1 3 4 9

106 | 3 PR EG A s KRB A7 - ROV E B4 4)? 9

107 | Please p‘rovide more halal options for Muslims on campus 9

108 Everyone is doing a good job. What might help is an extra liason 9
for individual relationships between international and local students

109 | AEFELF L F70R T | 9
involving international student in promoting NSYSU will benefit

110 the popularity of the university in their home countries. The office 9
may consider giving them some material promotions before their
return

11 | p ¥ 2P EEF R P

112 | ¥

113 | P = & > 355 99

114 99

115 | & 99

116 | &G 3] #7025 L1 99

117 | & 99

118 | # 99

119 | & 99

120 | & 99

121 | & 99

122 | & 99

123 | & 99

124 | & 99

125 | & 99

126 | & 99

127 | & 99

128 | & 99

129 | & 99

130 | & 99

157




DD DD DD DD D[ DD D[ D[ DD D[ D[ D[ D D[ D[ D[ D[ DN D[ D D[ D[ D[ DD D[ D[ D[ D[ DD
SNy sn|lnfnjfnjf N NN NN NN NN N N NNN NN NN NN N NN NN N[ N[N N[N D

wn

=

=}

Z

iﬁ e

[ o0

i | W eeeu

) | A | ] ] e e sl g|g|?
e | e | o | e | e | e | oe | oee | e | oee | oee | oee | e | e | e | e | e | e | e | e | Sl Q| Q| Q| Q| ol Ll el Ll
G| || G| R R R W e W e e e E e R R R R R Rz Zz2|Zz2Zz2|ZzgZz|z|Zz|Z
— NN T N O~ QN[O AN T VDO OO|—=[ANN T VDO QOO |—= N[N | wV|O |
cnjienjfenfenfenfenfenfenon ([ T ST I ST IS T T T IS IS M ininminininnnin|iOIO|IVO|V|V0 V|00
R B e T O e O O e Y R Y A Y R e Y L Y R e Y R O R e Y e B I e T I e O I I T e Y e O e O R Y R o O o Y e O e T O T e T O e Y L O e B e Y B O B N B e B R e I e B I B |

158



168 | No 99
169 | No 99
170 | no 99
171 | No 99
172 | No 99
173 | No 99
174 | No 99
175 | NA 99
176 | NA 99
177 | NA 99
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18 | BT % 1
19 | B3 &- i ed 1
20 | At 1
21 *Kx?%%&hm’timﬁl‘* TR F o FRIH R R 1
22 | They've done a great job. s ¥ G ¥ {24+ o 1
23 | All good 1
24 | nice 1
25 | B s e 1
o 4 IR T F A KT A R N F AP |
+3 97
. Firlki=2E0 | EREMAIL S FRF 2L <o g 32 @yl .
iR RS R R
28 | 2 E ¥ U A RAF 1
29 | 4@ 1
30 | A 1
31 %R B AW 1
32 | Good 1
33 | & R 1
34 | # EWL {24+ 1
35 | ¥ 1
36 | x¥r 1
37 | *¥ 1
38 | ik 1
39 | Ak 1
40 | %8 1
41 | ¥ g 2k 1
42 | FF FHHER 1
43 | 4 1
44 |G RER PR 1
45 |G o FhikE! 1
46 | X3 %Evf%;s 1
47 | X3 (I 1
48 |3l Bt HAE S 2
49 | w1¥ BB R LSRG B GR 2
50 | R eTiEA R fEd WA LT R { BAES 2
51 | BREBRAG Fieimed o dofi R dFgc g 5 2
52 | Eten@Eg2 ARARRY S L X FOE o UEHHE 2
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94 fs p 2 EE’EL/A F /T}-Q 4
It would be great if we could be more friendly. Additionally, please
do not leave bags in the library (pertaining to people that have left

95 | their stuffs cause the library closes early). Instead, it would be nice if 4
someone could pick them up and place them in the office, so that they
can be claimed easily.

96 | 739 I RS 4
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102 | email reply back often takes weeks, but the website is very useful 4
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167 I hope the study room can open 24 hours, so we can study until mid ;
night
The self study area is quite nice now. However, it really should be
open 24 hours seven days a week. If we are to become the next

168 Harvard of Taiwan, we should mimic their resources to the best of .
our ability. Also, the elevator flow in the library is completely wrong.
Students need more elevators to access classrooms, and we need less
elevators for the actual library itself
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Would like to have more access to modern and new books to borrow

182 | in the library system! Or a ebook system like kindle unlimited etc 9
etc.
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It is still unclear what databases or journals students can access when
they access the library on campus and off campus. I would like to

191 | know for sure whether it is possible to access and read or download 9
from off campus. For example, does our university subscribe to the
New York Times? Can I access it from the earliest edition?
I sometimes an unaware of the informations and Library regulations.

192 | I think having a site full of all informations of the library in one 9
website would make it easier to know.
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and also in the same layout, generally an overview in English should

be provided to international students arriving on campus
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209 This is very good, I think need to update the library web page. Some 1
data is a little hard to find.
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providing students with the facility to propose new literature that

might not be available will increase student engagement with the

library.
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524 ChatGPT. But it has a limitation. I would suggest that ChatGPT 1
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It would be great if the Office of Accounting can create a

guideline (along with some important notes) for students taking

30 care of their personal reimbursement (such as going to 4
international conferences) or professors' reimbursement. :-)
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