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Dear NSYSU faculty members, students and employees:

Please take 3 minutes to answer this 2023 Survey on Administration and Service Quality
Satisfaction. Your answers to the survey will be kept confidential. Your input will encourage the
University to act and focus its efforts on the university affairs most important to you. Thank you.

Your feedback is very important to ensure better administrative services.

Complete this questionnaire together with your basic information to enter into our prize draw. 133
winners will be drawn by computer, 1 will win an IPAD mini, 1 will win a pair of  AirPods, 1
will win a HomePod mini, 30 of which will win Taiwan High Speed Rail (Zuoying-Taipei) ticket
at 50% off, 40 will win a $200 gift voucher from PXmart, and 60 will win a FamilyMart ice cream
voucher (the list of winners will be posted on the campus website/FB, and receive E-mail notices).

Office of Senior Vice President Kuo
November 2023
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g BpLxs RSN @
Eaﬂﬁ%ﬂﬁﬁn¢mu%

-3
St

B TR
FRENE R ?

(182 (F% S2-$4)

CJscpm(pr % SH 8424 % - 3mA)

[Im R /e 32 (8 % S6~ST)

What is your Identity ? [ |Student [ |Teacher [ JEmployee/Assistant

S2 FRESFH? [I~§ &g
What is your program? [ ] Undergraduate [ ] Graduate Institute
S3 FHEhen? (-2 -k [Oza&sx [Oraex JE6GRRM)
What is your year ? [ ]lst Year [ |2nd Year [ |3rd Year [ ]4th Year[ ]Other
S4 HFRENF IR
IELR- 35 D—ﬁ% (28 O fk [EEfFKR
O pgnlle #2r0F2n 2§82 PP gR
(W% &mErE Fix
What is your college ?
[ 11 College of Sciences [ ]2 College of Engineering
[ 13 College of Management [ 14 College of Liberal Arts
[ 15 College of Social Sciences[ |6 College of Marine Sciences
[ 17 College of Si-Wan [ 18 College of Medicine
[ 19 College of Semiconductor and Advanced Technology Research
[ 110 School of Banking and Finance
SH R EERDFRL ?

[2&=

Dﬁ#ﬁ%%ﬂﬁ%%%ﬂ?%%
N

Cagm emgr 28k [efasn

(I a2 £ 3 7 B 1n

453

What is your college ?

[ 11 College
[ 13 College
[ 15 College
[ 17 College
[ 19 College
[ ]10 School

[ ]2 College of Engineering
[ 14 College of Liberal Arts
of Social Sciences[ 16 College of Marine Sciences

of Si-Wan [ 18 College of Medicine
of Semiconductor and Advanced Technology Research

of Sciences
of Management

of Banking and Finance
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@ BUPUABHENER G
REEMZAEM AR
S6 Gk EPRAr2 B = ? [JiFscd = [REF & IRIE =
What is the name of your unit: [ JAdministrative Unit [] Teaching or Service
Unit

ST R Eapar& F 72 [xm- £[]1-5 #[16-10 & [J11 & r4 ¢+
What is your year(s) of service?
[ lLess than 1 year [ ]1-5 years [ ] 6-10 years [ ] More than 11 years

FoI0G HETE

Wl HFEEeEE / L8 55!
Please provide your Student ID / Attendance System Code:

W2 E-mail(® @il &) :
(RIFFRAELIERY > B E P IS RFERT R i)
Email:

(Prize winners will be notified by email)
(This information will only be used for the prize draw. The information on
recovered survey responses will remain confidential)

o AV RGEE

Cl M7yl EEd - # oV RPENE (B HENZB)
Please select the offices/units that you contacted most often past year (please
select at least three)
#iE# 3-11 B:E5 Please select 3-11 options
[ 1%+ 0ffice of Academic Affairs (0AA)
[ 18 5+ 0ffice of Student Affairs (0OSA)
B ire0ffice of General Affairs (0GA)
[ 7 % % B e Office of Research and Development (ORD)
(B % e Office of International Affairs (0IA)
[ 18 F rO0ffice Library and Information Services (OLIS)
[]#~ ¥ < Art Center
[ & % A O0ffice of Global Industry-Academe Collaboration and Advancement (OGIACA)
[ 1443 % Office of the Secretariat(0S)
[ ]+~ % % Office of Personnel Services (OPS)
[ ]23+3% Office of Accounting
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[ = pR7%FA4- € F & ¢ = Center for Alumni Services and Social Engagement
(CASSE)

Szt i - #RPE =KL R (Level of Satisfaction)

PP AL F AR i e FE R ARRNE  BAARG 154 0545
2FBL AL GBLIAFHE 2852 RE T AT 2BE 98 5 2 F £(5- Very
satlsfactory~4— Satisfactory~3- Average-2- Unsatlsfactory~1—-Very unsatisfactory-~
98- Not sure)

Al ##%A.0ffice of Academic Affairs (0AA)

., ZRFBEBFESFE2TERBZCEET K% 2 HR) KL Aok ?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?

2. BEFF(EDPp FAARER - ERERRZE ZEFFT) B A40RP ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?

3. PRAFGEARGERTHE - GHEAK S RIRPHERZIRBER) BT AR ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?

4, FRAFEZMAB(PLFEAREIAE - {ATERZ FEFRE) BL AR ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?

5. K EHFIAMEEATE L F R B R M A A e R R AATRE 2
B EACR 2 (FEFEETRY ©)
How satisfied are you with the innovative teaching such as cross-
disciplinary collaborative learning practice, micro-credit courses and the
digital self-paced courses promoted by the Office of Academic Affairs?

6. R EHFar el p L FY 2 JFH N FER (4o TA 3327 ChatGPT 1 78 ~ 1 &
BLE) 2/ L R 2 (REFRBEFT R <)
How satisfied are you regarding the Office of Academic Affairs’ promotion
of students’ self-directed learning and faculty s teaching enhancement
activities, such as TA training, ChatGPT workshops, and teaching
observation?

T GREHEBIPLIL L E R A1 210 IR H T2 A2 B R4cR ?
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@ BUPUABHENER G
REEMZAEM AR
(@i~ 22 Ry %)
How satisfied are you with the strategic analysis of the various student
admission channels, and the assistance provided to departments in
formulating admission guides and strategies by the Office of Academic
Affairs?

A2 E7+A.0ffice of Student Affairs (0SA)

. ZRBB@FECZZ2MERFZ CEET R EHR) KL R ?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
2. BEFF(EDPp FAARER - ERERRZE ZEFFT) BL AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
3. FRIFAEAR (BRI SEAK - RIFAL RIAGAE) B1 R ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
4, FRAFZMAM(PLFEREIAE - {ATERZ FFRE) BL AP ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page

information)?

5. HArASHET L LY e R e [Eree] ?ﬁﬁﬁﬁ? [Eepmtel
E—%Fiﬁ;Wiwimzjhi’F“ﬁ%*?ﬁf FoA sk ITE LB R
Buw?

The Office of Student Affairs has devised the “All Submissions Network”
for students and the “Integrated Information Platform” for teachers, to
provide a single-sign-on platform for different services. How satisfied
are you with the intuitive design and user interface of the platform?

6. FRE{ECFELECERFIFZAEFIR JRAFRF S IR A - T 2T =

LI T =L FHFE- = ~Fe & TR 19 pF o ek TPRBE
B BB R P ?GRER)
NSYSU provides counseling services to students with professional consulting
therapists. The service hours are from 9 a.m. to 5 p.m. on weekdays;
extended service to 7 p.m. 1s provided on Monday, Wednesday, and Thursday
during the semester. How satisfied are you with the counseling services?
(Counseling and Health Service Division)

T, BRESERDF SRR bldckid & ~ oL TRt i KPRy -
SERPAR SR AREE D BHWGEARBDELR L P ? (FRE)
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@ BUPLABHENSE @
REETZAERR PO
The Campus Housing Service Division has introduced several new services
this year, including the dormitory student assistants, renovation of public
spaces, renewal of public space booking regulations, installation of ready
meal vending machines, second-hand clothing sharing, and fridge passes.
How satisfied are you with these services? (Campus Housing Service Division)

4 73 0ffice of General Affairs (0GA)

FRRBE(FFO 22 TR 2L DR T KW EBA) KR RAP?

How satisfied are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - A ERRZE ZEFT) B AR ?

How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
PRAFGER (BETHE S GEAKR SRR RBER) B R4l ?

How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
T2 MAB(RE TR {ATEAZHEERE) B AR ?

How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?

PR EHER RS R CERFIREGFRRRE RBRFEDE RS R SR 2GS
AR AR?2(Fire)

How satisfied are you with the Office of General Affairs in terms of the
speed and completion rate of campus environment cleaning and restoration,
as well as environmental organization, following a typhoon disaster?"
(Administrative Division)

TR EEA R AT L E R TR R Y M2 R R AR P (F R R)

How satisfied are you with the Office of General Affairs’ efforts to improve
old restrooms for enhanced comfort and usability?" (Maintenance and
Renovation Division)

FNEHNRLY L FRARKBA I AL 2ERE T AL - REFHTE D
FR(ZRERY BHpEZ22FT>) BV FF > VESRFF LT P2 IR
ML BACP2(RE P L)

How satisfied are you with the Environmental Safety Center’s annual
training activities on general and laboratory safety and health (including
emergency response, radiation protection, and biosafety) for the protection
of the safety and health of our university s faculty, staff, and students,
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BT IIABHERER ﬁ%
REEHZREREDRD

in order to achieve the goal of a disaster-free campus? (Environmental
Safety Center)

A4 =3 % B . O0ffice of Research and Development (ORD)

1.

[N

&

FRBEBEGEC R 2 TEREF2Z R T K2 BR) BT Rl ?
How satisfied are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - EEBRRZE ZERFT) B AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
PRAFGER (BT GEAR SRR yER2 RBER) B R4l ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
T2 MAP(REFT FALAEE S {FTER2 HERE) B AR ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)o

R EHAE RSPERP AL RIM TR R L RY(F T R )
How satisfied are you with the R&D Office’ s handling operation of the
research projects that NSTC funded? (Academic Development Division)

AR AT AP RN B RS A B R (5T I B EOAR M TR B AR
(/F 7L //)177?_)
How satisfied are you with the R& Office’ s handling operation of the
academic activities subsidized both on-campus and externally (including
the cases of MOE and NSTC)? (Research Resources Division)

R AR RPL RS AL E TR TR SR L RY (2 FE TP )
How satisfied are you with the R&D Office’ s handling operation of the
international research collaboration? (Global Academic Collaboration
Center)

Ab % AL0ffice of International Affairs (OIA)

1.

2.

IRBRBEFESF 2 TERFLEERT R EBR) BL AR D

How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - EERRE ZERFT) B AR ?

How satisfied are you with the professional quality (familiarity with
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business content and process, reasonable business process and waiting time)?
PRAFGER (BT GEAKR SRR yER2Z RBER) B R4l ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
T2 MAP(RFT FALIAE S {FTERZ2HERE) B AR ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?
FROIEHE S ASFER R I 2 e R RBAR R AR ? (B4
HEERE)

How satisfied are you with the Office of International Affairs in

administering student exchange, study abroad/visiting, and scholarship
programs?
FREEHBEZRREEEAANEY I EFTA (B R E L3 S TIRP g
HeA g TiEl FEARE) 2B LR ? (B2 HETHE)

How satisfied are you with the Office of International Affairs in providing
various information on study abroad programs through information sessions,
experience sharing events, and study abroad sessions?

TR EHBRRFPELRE Y R E e (Ao PRRE S 1 kR ~ § R M RAL
HEACRE)ZRA AR ? (A%

How satisfied are you with the Office of International Affairs in
organizing international cultural events, such as international cultural
talk series, diverse cultural talks, and holiday gatherings?

A6 W F A.Office Library and Information Services (OLIS)

1.

2.

3.

IRBRBEFESF 2 RS LEERT R EBR) BL AR D

How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - EEBRRZE ZERFT) B AR ?

How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
PRARAE R (R F - B AR s (R PR R R ) B R4 ?

How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
T2 MAP(RFT FALIAE S {FTER2HERE) AL AR ?

How satisfied are you with the information efficiency and people-
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friendliness (The accuracy, update speed and detail of web page
information)?

FROEH R T RS B R MRIRAR S B T % >R (o R
&ﬁﬁﬁ%~ﬁ* CHEBE) RBLAL AP ? (FAX 22)
How satisfied are you with the services provided by the Office of Library
and Information Services to assist 1in opening off-campus connection
services and other information security consulting services (such as
vulnerability scanning, information security technology solutions,
information security form filling, etc.)? (Information Security Division)
- B M Sl ﬂ»ﬁ#*‘»‘ 112 & = &2 B3 2 8 & B/ 50 f° IS
PRIFL TR R P 2(FEYER)
The Learning Plaza on the lst floor of the Library-Information Building
completed space renovation and extended opening hours in 2023. How
satisfied are you with the above service improvements? (Intelligent
Operations Division)

FREEHYRETEEITVRAR I LI RIRET LR HAORE AR ? (R £
3E)
How satisfied are you with the inquiry functions and usage experience
regarding new Library Cloud Service Platform adoptions?
(Strategic Planning Division)

¥ .« Art Center

FRBEEGEOR 2 TERP 2L B HT KW EBR) BRI AR ?

How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - EEBRRZE ZEFT) B AR ?

How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
PRAFGER (BT GEAKR SRR RBER) B R4l ?

How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
T2 MAP(REFT FALIAE S {FTER2HERE) B AR ?

How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?

FREHE P oW FE RIS BN E T IR HR AR T EOEL
BAE_?
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@ BUPLABHENSE @
REEMZREWE RO

How satisfied are you with the design and content of the Art Festival
program posters and e-newsletters printed and distributed by the Art Center?
FREHE Y AT LGP FIPRBET  GRLRAL?
How satisfied are you with the service quality of the Art Center in the
organization of the program events?
N EHA Y P A ENT S P RSB Y g PRGSO EhR L RE?
How satisfied are you with the service quality of the students of Service-
learning Courses during the performances of each program?

A8 & B AL0ffice of Global Industry-Academe Collaboration and Advancement (OGIACA)

1.

[N

&

-CJ'I

(=24

ZREBERFFOZZ2MERB2ZCEET KGR HR) BLRI0R ?
How satisfied are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
EEFF(EDRP FOARER - A EBRRZE ZEFT) B AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
PRI (BRTE-CEAR - R JRIFER) BR A4l ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
FHALFEAMAM(PLFERE s {ATERZE FEFMRE) BL R ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)o

TR EHAS AA T E TP ERBL AL AR ? (AR EFR)
How satisfied are you with the administrative services of the Industry-
Academia Collaboration Program provided by OGIACA?

FREHAFTRFPIAIATAIE AT A FEE LB B L RR ? (AMATE )
How satisfied are you with the administrative services provided by OGIACA
in organizing innovation and entrepreneurship activities and providing
counselingo

N AT R KT AR R R Ao P (R KT 2)
How satisfied are you with the administrative services of the continuing
educational courses provided by OGIACA?

A9 #%% % Office of the Secretariat(0S)
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@ BUPUABHENER G
Mﬁﬁ%m§ﬁn¢m all

. ZRBRBGFE2ZF2MERBZEEET RS2 HMR) KL R0 ?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?

2. BEFF(FEDPp FOARER - ERERRZE ZFEFT) BL AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?

3. MBERMERTZE -GEALR TR IRBRER) ML RicR ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?

4, FRAFEZMAM(PLFEREIAE - {AMERZ FEFRE) BL AR ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)o

5, R EHRTFAZAYTERE FEFARMBLBLAZ P ?2(FE Firle)
How satisfied are you with the services from the Office of the Secretariat
regarding 1ts suggestions for regulation amendments and legal consultation?

6. R EHEHMRE FIEIREER(FIER - FIFERIZBLE S F? (FE Fire)
How satisfied are you with the performance from the Office of the
Secretariat regarding 1its management of university-level meetings
(Executive Meetings and University Council meetings?)

1. %—Fp KERLT ZFUITE -T2 BGEYNEIREE 2 £ 878 3 %> 3
FREWMAE B 2% g,fi AR 2(xEirke)
How satisfied are you with the effort from the Office of the Secretariat
in elevating the holistic social reputation of the University by presenting
the key research and development achievements of individual units in form
of news, information, and visuals?

Al10 * ¥ % Office of Personnel Services (OPS)

. ZRBB@ECZZ2MERFZ CEET K% EHFR) KL RR?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
2. BEFF(EDp FAARER - AR ERRZE ZEFT) B AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
3. FRIBFERBERETHE GEALAR R RBER) BR R0 ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
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4, FRAFEZMAB(PLFERIAE - {ATERZ FEFRE) BL AP ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?
D, F PREHA TR L M A TR (og 7 A ZPRFH - RI-A R HaE ko
FEFH RN RS L EME AR )RR RAcR?
How satisfied are you with the various low-carbon human resources services
provided by the Office of Personnel Services, such as issuing HR service
SMS messages, the recruitment system for adjunct faculty, the external
review system for faculty promotions, and the part-time assistant system?"
(Office of Personnel Services)
6. FEES AT EPLRBA I FF(EERE S ATH BT KEFEHpa € ~ £
’p’?%fr LR R RATEG E )L IRIBB L R AR ?
How satisfied are you with the services provided by the Office of Personnel
Services for faculty and staff activities (such as health and massage
therapy events, Chinese New Year gatherings, Teachers’ Day events, cultural
appreciation events, outdoor hikes, year-end celebration parties, etc.)?"
(Office of Personnel Services)

T. FRIEHAT IR ELFRP g (do 2T ¥ 2 b % L) 2 2BV HRHAR(A0? B 1R
fffﬂﬁ B [AEEZ2 A8 ~24FE) - FEamE)2 RAE L R4o@?

How satisfied are you with the services provided by the Office of Personnel
Services in terms of conducting various briefing sessions (such as
promotion procedures and external review systems) and training courses
(such as mid to senior-level administrative personnel training [leadership
and decision-making, legal operations], English courses, etc.)?" (Office
of Personnel Services)

All a3+% Office of Accounting

. ZRBB@ECZZ2MERFZ CEET K% EHFR) KL RR?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
2. BEFF(EDp FAARER - AR ERRZE ZEFT) B AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
3. FRIBFERBERETHE GEALAR R RBER) BR R0 ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
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REEAMZREMREPL

4, FRAFEZMAB(PLFERIAE - {ATERZ FEFRE) BL AP ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?

5, R EH® A EIFPEFTEBL LI TR LR LY
How satisfied are you with the accuracy of the expense vouchers reviewed
by the accounting office?

6. R EHIFFREGM AR KT TEFAGIRIEr T AR AP e~ R
RJZER ~TERP R)BIRY
How satisfied are you with the real-time inquiry service (such as available
balance, income and expenditure details, purchase case processing progress,
file returned instructions, etc.) provided by the accounting office’s
online purchase requisition system?

T R EHAFFMHCARERRGe SR AR AR A L AR M A
FAEP LG EE S RAAAREFAHERI)ZBIARY
How satlsfled are you with the simplified accounting reimbursement process?
For example: in cases of fund apportionment, copies of relevant attachments
are not required for small allocations, an attendees list is not required
for meal expenses, and ticket stubs are not required for transportation
expenses for off-campus personnel?

Al2 # % PRi3TA¢€ § 27 Center for Alumni Services and Social Engagement

. ZRBB@FECZZ2MERFZ CEET - R%EHR) KL RR?
How satlsfled are you with the spatial environment (directive signage,
facilities and layout of the office and areas under its jurisdiction)?
2. BEFF(FEDPp FAARER - ERERRZE ZEFFT) B AR ?
How satisfied are you with the professional quality (familiarity with
business content and process, reasonable business process and waiting time)?
S, JRIBAAR(BRTHE -CEAK s MR JRBEAE) B AR ?
How satisfied are you with the service attitude (service attitude in
answering the phone, correspondence, and handling inquiries at the counter)?
4, FTARFEMAM(PFTFEALRE s (ATERZHEEZAR) BL AR ?
How satisfied are you with the information efficiency and people-
friendliness (The accuracy, update speed and detail of web page
information)?
B, FHRIEHW T IHRAEEFTLERFHELEBFIBRLAL R 2 (RAIRBE)
How satisfied are you with the Sizih Alumni House as a venue for conferences,
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@ BUPLABHENSE @
REEMZREWE RO
seminars, and other activities?
6. F RIGH A2 oyl RAFEFBRLAR 2 (W4 d0 T ERERIHER ¢ - &
MR sE LA s A AT ¢ 20 ERAERES) (RAIRIFE)
How satisfied are you with the alumni activities held by the Center? (Such
as the 40th Anniversary Gala Dinner, Distinguished Alumni Awards ceremony,
northern region alumni networking dinner and 30-year alumni reunion party,
etc. )
T, FREHEHN A CETEFNRARFERAEF RERFALIERAG T RE &
TR A 7 (R PRI )
How satisfied are you with the Center’ s service of contracting with
designated stores and alumni businesses to offer special discounts for
faculty, students, and alumni?

M WA RFRICERL BRI BER

FREE: - s RAERE - TRWEFRIE R EHERT?
[1#%ci* e 0ffice of Academic Affairs (0AA) (B*% Ql-1)
[ 18 i+ r0ffice of Student Affairs (0SA) (#*% Q1-2)
B ir 0ffice of General Affairs (0GA) (#+% Q1-3)
[ 7= % % B e Office of Research and Development (ORD) (#*% Q1-4)
[ 1B *% ke Office of International Affairs (0IA) (#*% Q1-5)
[ I® 3 e Office Library and Information Services (OLIS) (#*% Q1-6)
[(J#~ ¢ < Art Center (#*% Q1-7)
Df?)r %?/QOfflce of Global Industry-Academe Collaboration and Advancement (OGIACA) (ﬁ% Ql 8)
[1#%3% % Office of the Secretariat(0S) (g% Q1-9)
[]4 % % Office of Personnel Services (OPS) (#:%¥ Q1-10)
[]i3+% Office of Accounting (#*% Q1-11)
[ ¥ = PRA+FAL € § 2 ¢ & Center for Alumni Services and Social Engagement(#* % Q1-12)
[ 1% & = w2z 3 No suggestions(F ¥ % &)

QI-15 K & $3 Jir e @ A2 M2 7 What specific suggestions do you have for
the Office of Academic Affairs?

Q1-23 i‘ﬁ)i*%*“£?j&é@p -2 ik ? What specific suggestions do you have for
the Office of Student Affairs (0SA) ?

QL-33h ISR RA e P A E 23k ? What specific suggestions do you have for
the Office of General Affairs (0GA) ?

QL-4% N B> 7 % B i = A 5 W3k ? What specific suggestions do you have
for the Office of Research and Development (ORD) ?
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Q-3 R &> W%t © A2 223k ? What specific suggestions do you have for
the Office of International Affairs (OIA) ?

QI-67 R/ &> B 7 e @ A 2 M2E3% 7 What specific suggestions do you have for
the Office Library and Information Services (OLIS) ?

QI-TH R G 2 P g P AERMER ?What specific suggestions do you have
for the Art Center ?

QI-8% I A § e ™ A 2 M2E3% 7 What specific suggestions do you have for
the Office of Global Industry-Academe Collaboration and Advancement
(OGIACA) ?

QI-9% K G423 £ 3 A& L M3k ?What specific suggestions do you have for
the Office of the Secretariat(0S) ?

Q1-10  HRF EHE>» A F %3 # A2 HER ?What specific suggestions do you have
for the Office of Personnel Services (OPS) ?

Ql-11  FREHEH» 133 * AL WMER ?What specific suggestions do you have
for the Office of Accounting ?

Q-12 HFHFEHEH»RAMBFEAALEFT EY w3 AL HMER ?What specific
suggestions do you have for the Center for Alumni Services and Social
Engagement
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to be very honest, as they always look like they re pissed about
something :)
797 |Just excellent! 1
[ recommend addressing the issue of the stagnant PhD scholarship
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708 provide additional support through lab salaries or allowances, others, A

like ours, lack such provisions. [ propose conducting a comprehensive
survey to gauge the satisfaction of students regarding their
scholarships. This survey should take into account the changing
economic landscape and the fact that, on average, a stipend of 20, 000

NTD is now considered necessary for survival, excluding any lab-
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[ applied for a bike rental at the beginning of the semester and
only received contact two months later, more than halfway through
254 |the semester. I would suggest they process these applications 8
faster as the waiting time is too long and it feels obselete as I
have alternative transport already.
255 [Very good 1
256 |No 98
257 |0 98
258 |There should be a student body 98
959 The overall service is excellent, but sometimes, a request for g
repair was not answered or explained.
To EPSC : Overall, [ am dissatisfied with the cleanliness and
management of the restroom. There is no change in the places where
260 |dust and dirt always accumulate. Some places have poor ventilation 11
and produce unpleasant odors. The standards for pursuing excellence
seem too low.
261 |Attitude 2
Please renovate the rest rooms and shower room. Some of them are
old and broken. I' m staying at tsuiheng dorm C first floor and the
262 |[shower room was very uncomfortable with the foul odor, so i have to| 11

go other floor. if you can’ t maintain it, its better to close it

permanently.
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Thank you for the improvement to (most of) the speed bumps on
campus. There 1s still a large speed bump near the student
dormitories that is damaging to vehicles. I hope this can be
leveled like the other ones in the near future.

963 The newly installed streetlights near the student dorm scooter 10
parking and near the faculty dormitories are very aggressive and
polluting. They use a very strong white LED. This is both damaging
to the nearby ecosystem (animals like bats and insects are
affected) and is dangerous for drivers and pedestrians, as they

prevent the ability to activate night vision. I am often blinded

walking and/or driving around corners.
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82 |Satisfied 1

Increase funding opportunities for research projects.

Foster interdisciplinary collaboration through regular workshops

and forums.
23 Simplify grant application processes to reduce administrative 3

burden.

Enhance technology and infrastructure support for researchers.

Promote innovation and entrepreneurship by connecting researchers

with industry partners and startups.
84 Provide more workshops for grant writing and other(s) in English. 4
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165 |& 98
166 |& 98
167 |& 98
168 You need to respect people, you are working as public service, you 5
are the face of the university
169 As an international student, I would like to thank the people who |
are working at OIA to help us in keeping in good academic affairs.
170 |Informations are very difficult to find--- 8
171 The communication and information goes very smoothly and |
efficient! Everyone is taking care of everything very nicely!
172 |It takes time to contact you 4
173 |A1l good |
174 International dormitory is unsanitary despite repeated mailings to :

point out the problems.
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No wifi in the dorms (considering the fees , it would be great to
have one)

No possibility to book a room for 1 person to do interviews or
medical meetings (with our home country) --- as I have to find a
job after my exchange in Taiwan, [ really would like to have the
possibility to have a room to do so quietly.

175 |no 98

176 |Thank 1

I believe they need to pass the right information in right time to
177 |the international graduate student. Yes the stuff were friendly, 2
but they should be more polite when communicated with students.

178 |~ More clear explanation for exchange students but in general they A
are really friendly and smiling

The service staff are very pleasant, they respond quickly to any
e-mails I send them and always give me an answer. However, it
179 Imight be possible to provide more detailed answers, as as an |
international student it’s not always easy to understand how
everything works.

They need to be more efficient in replying emails. Many
180 |international students have had issues with this. Their attitude 2 4
1s not the best when they’ re being asked many questions.

181 At least one’ s in a Semester, there should be international 6
students gathering.

Maybe they should hire more employees, because right now they seem
182 |overloaded, make the processing time of every tasks is longer, 4
students have to wait longer

183 More information regarding related opportunities have for 10
international students

184 [ want them to provide exchange student some opportunities to 6
study Chinese language.

185 |[Everything fine! |
186 |0 98
187 |None 98
188 |Can organize more plans with exchange students and buddies 6

189 |You can increase more employees
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It is good, if you can be more kind when talking to student. And

190 jalso 1t is great if you can listen the student problem carefully 2
and give your suggestion.

191 |- 98
Expand cultural exchange programs to diversify student
experiences.

Improve visa and immigration support services for international
students.

192 |[Enhance language learning resources and cross-cultural training. 6
Foster global partnerships and collaborations with international
universities.

Provide accessible resources for international students to
navigate local resources and services.
I know that you meet many people a day at work. Maybe you need to

193 hold back your feelings about being tired of the child you came in 5
contact with for a bit. Good service will make us dare to consult
you next time. Thank you very much.

194 sharing information about the events or seminar that bring 6
advantages to students

195 Support all foreign investors (Postdoct too) 11
The OIA is making a wonderful job. I want to take a moment to
thank Christine for making me feel so welcome at NSYSU. She is
very friendly and amazing.

196 .. , . 4
My only suggestion is to have more student ID" s ready to print
since this year the international students got them a little bit
late. Other than that OIA always makes good events and resolves
our inquiries very fast

197 [t would be a good asset to have more than one employee to cope A
with such a workload.

No problem if Ms. Christine Yen is available in her chamber.
Otherwise, a lengthy wait is required. If Ms. Christine Yen is not
present, no one is aware of any information.

198 49

In addition, the OIA should send a student or someone to greet
freshmen at the Kaoushing Airport.
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In Taiwan, taxi drivers are unfamiliar with simple English
expressions such as stop, wait, and what.

With this environment, how can an international student arrive at
the university for the first time?

199 Organize more special activities for foreign students to get 6
better understanding about Taiwan culture. Thank you

We express our satisfaction with OIA as they consistently deliver
200 |excellent service whenever we encounter challenges with |
documentation. Thank you, OIA.

As you are concern about the inflation is high in the recent time,
501 so 1t 1s difficult to survive with the mentioned scholarship for 1
the Doctoral program. Kindly consider the increments of

scholarship amount.

909 More office space and redecorating the current office will give it 13
a fresh face and environment

The issuance of the acceptance letters for students is done too
late! This results in overseas students arriving after the
semester has started. The deadline for issuing the letter of
acceptance is end of June/December (depending on the Sept/Feb
semester start date).

[ came here on a goldcard holder visa and I started my visa

process in the middle of June and barely made it on time to start
teaching in the beginning of September! However, the goldcard is
meant to be a streamlined experience and a fast way of getting a
203 |visa for TW. How do you expect to overseas students to arrive on 3
time with a visa that takes longer to process?

While we cannot change TW immigration laws, however it is possible
to issue the letter of acceptance earlier so that overseas
students can apply for their visas earlier.

[ was aware that my student would get a letter of acceptance
around the end of April, but he received this letter around
20/June. As a result he started his studies nearly 1 month late
because that was when he was issued a visa....
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[ also have heard of many overseas students arrive late because of
delays in their visas!

204

Maybe more info about scholarship on master program

11

209

[t 1s not clear whether scholarship work is the responsibility of
OIA, but I am writing my opinion here. Why is there always a 2-3
month delay in providing scholarships at the beginning of the
semester? | think it’ s because of Taiwan’s old system. However, it
1s truly surprising that the administrative staff takes it for
granted. This 1s an administration that does not consider the
beneficiary' s position at all. After all, it is not a regular
supply for 5-6 months a year. Scholarships are a benefit and a
blessing, but why should students who receive them feel stressed?

11

206

[t would be good to respond to messages / inquiries sent. Ignoring
multiple messages is not professional.

207

good service

208

Nothing much, everyone has been very nice and patient. Even when I
have a problem unrelated to international affairs, I can rely on
them to relay me to the necessary department.

209

[ apologize if this does not relate to OIA (it may be OGA), but it
is unnecessary to ask international faculty (especially those with
APRC) to fill out tax withholding statements each year. We should

be taxed at the same rate as local residents and presumed to be in
Taiwan exceeding 183 days as default, not asked each year to fill

out a new form.

210

Keep up the good work!

211

they can have more English speaking workers in the office.

212

The service provided was amazing, just keep up the friendliness

166




B UASHENER @
9 remmnmERRL

A R A
(= ) %8 %
Ky s PN F
1|\ F =7
5 HWavgd 2 (X2 3 d\hyread 2+ BT \ES E B3 B B8 P kP 47 215 jie
:i\iea’ﬁ,.gg‘;)
3 |BARHMBAT UAFL LG g T A
A TR A e\ (AL % Bl #x 8 \CorelDRAW, CAD modeling, and design
sof tware)
HEIBRBIRRF AL (I BARR B EVAE 2B L F T RS TR
b B -RERE I8 - FRRE AT R BT 2 A - R TET - AR
ARk s e BN R SH X ETR)
adF 2 xh A s Ae F IR
ﬁﬁé?z‘34piﬁwa\Wﬁ%W GECES IS O ST 5 AN B
HLARBAR(FRediRA2 A3 7 NEE L HEmahkyp ) E L2 REATHEARR
8 |A BRETHPMLEAE G o PR RERE § O R ERAPREET 2
AR A RJE T S iR AL
9 [RE AR AHBPEEIBDRAERE B LN
10 L R A (A AL AR AR TEARERY R - MERAES o
b T B esh s M2 H)
EREL (R O\ AR ERFOS 2 P2 A\ LEFER LS \p 0082 s
11 s\ @it d I pgaidr Mo\ olBIATRIELE S I\EF 8T
PR S\ R T L e R ihgE S
12 | %y 8
13 |61 f2pF&
14 |gcg™ 3 e p L A7(% K Office 360 frX TR F MEL R/ w2 R
15 |T #Emenpe s ~ 5 F #rdisf L 5otk 5
16 R FPINDF R AT UE S E VPN ¢ #
17T =89 F 2 @eee BTN
18 |[Emv w4 7 o 40F 7 Kol o
19 >8Pt RIemEgige - R @LY Gt RE4H
98 |&

(Z )BT HEE P 3

NO. [ GEH> BT ef HALHMER? S FB
| Froedoimid L3 7 0B €L H oyt 3 R3RA £ B ORPRDA $RT S0 g

167




@ BUbUAETERER @

REERSHAEWAEPD

NO. |3 > BT g F AL HERT Koy
FEoRATIRAPER  FFIAG T BERFA - A - #3F LT

2 AT & R T s o RAAPEAX - B2 e g E s & Rp TR 9
fRARR P TR EETr AR ASR?
BARFAFNFTAE 2 echZ b iz R4 NG ARTHEAREFHE 702

3 |&?) 8
RSB T RBFEY R 4 I F v R -

A FRA A TR A TR 0 o d L THEE RS A PR 6
I E-E el
FHFALT 2N AN PAJTERZ P RY $4eis 0 M F B EP RN E X

D [ F Ao 2w AR ss0 Mo FAR RN AR B R SR AT A a2 2| 10
Jf AR o
Kb s Sl dR 3 WAL » WTAF 0 BALE c R Wt - Ha R s
Zavpii g WED TE TR AR R{T%meg ¥ BITEFE R AL

g PR RTCERNR FERT AL L F L R E O RTEIO FE |
T B A AL TR T AR L EZRY X AP ARV - BEE
AE AP D E R P BRIL AT ERE RS RR FE FRD
ARG P
T LS B pia o (o E BRI T A B 12
ERTUBREG ST 6 OHFZ KR 18
B F BRI R Z J 4l 10
ﬁiiﬁﬁﬁ?ﬂ#%%ﬁ%a,ﬁﬁm?é#@ A R I @R AR

]O-i’iﬁ}%#%ﬁb’m/J?LM%4ﬁﬁ Tt A gD g 9
¥t Email » ¥ » # % s ““" ARRREAS RBA LA At T e RN
e R RE

11 2% # |

2 ;o g i a0 7 ek §HBURP e B 4 e R 5
W“%*ﬁ%»ﬁwyﬁﬁwﬁﬁ% R Bk

13 | Ak S RAE ot e R RS ’%’J& i# 4 debug 10
FHA G Ry &4 4 et A s kR
FHa 3 %8s 38348 B2 0 BARET T AR E

14 |E®aH L ATHR S a4 K% 5

15 m?é:“a”l@'?iﬁfff’r?p SELE: S Al 10

16 é*m“ﬁﬂu€%%a+ﬂ%{_ﬁu@ﬁﬁj?uﬁﬁwﬁiﬁﬁa ;

nqémﬁa4@

168




B UASHENER @
9 remmsmERRSL

NO. |3 K BH» BT P AEHERY Ky
17 | LB FUE S - B
18 |[FXBEpaLt B p ¥z
9 FEBIT T U A L ARET o L KA F R F A R T o RH A 10
R EH#aEE: ] £ 8
20 BV A I e R o A . T B SR S 5
ik hEantwm R S i - T o6 IR F AT e
21 |2 rx FRERATIA F 10
22 |& 98
23 No 98
24 |& 98
25 |& 98
26 [#H3 24 kTP 7
27 |& 98
28 |ALH 1
29 |4+ 1
30 |& 98
3l |& 98
gp [EREHGAERAAET L F 2o pAFF AR R E@REF |
2R AN AR L2 AR
33 |& 98
34 | L7455 7
35 |& 98
26 AR YRR T LI b ENTEF I s RET LA AL - T FEE 5
e~ H o *K fate 0 RWTL mEEF
37 |p% = % 1
B |[TETRERES AP A EAFT R 7
39 FFEFYEerE A4 BRITHZERARL  PREHFL » F ML H B (75¢ 8
E/i’ﬂgﬂg**l]\ ﬁl&&x‘i)"‘w?m’%"" 308 L PR ’§’~19‘?Tgfaﬁ°ﬁfvi
40 X7 98
41 |[F U EREP AP AR N 7 9
42 |27 98
43 |& 98
44 B roptit b 10
45 | & 98

169




2

BuPLASH ENER G
RERTIESHEED il

NO. |3 > BT g F AL HERT Koy
16 iﬁ%%%ﬁwﬁﬂﬂmwéﬁ?uﬂi%ﬂﬁiﬁ’—%ﬁﬁﬁ%—ﬁ$% »
£ R -
AT |#2+ rzignhféxﬁtiﬁ%nméﬁﬁm 11
18 BLFR TR A ET R B IB-BEAAF R FT 527 17 & 5
e
49 No 98
50 & 0 % % 1
51 | T~ I hiz g B4 13
FRedm RSt AL i 2 LR AR SRR R
s |7 E BT LR R S #frz%‘ﬁm‘ﬁi hEE H R 9
R R AL AR L G o e fE A R ity o
S EAFR AR 2
cg [TREZBABTEZRDEY  RYFRMR R Z RABERMEE
HH I
54 |& 98
55 |7 riB - Bpeg 9 T
56 il AR T RS - B T
BT |MF Gt L ap 00 BT A RFEET 11
58 |3 % !
59 |& 98
0 FPUREFBIF AT AAFEFRE S BRREF LS > ek AR 12 |
BLY VUG ARG EE G 2L R A
6l FERTHERIIZE T HERASE Y 5
Fdep b aE RFE A2
62 |& 98
63 |5t & # pachinh !
64 | 98
65 |fts | 1
66 |i7rc A B fth s o & 1
67 |& 4T i 10
8 otz g (ML F 22 A2 @B B2 A F A LS4 A ’
69 | o8
0 |& o8
T |WE ey 5 - o 7
72 |& 98

170




g BUPUABTENER G

REEMBREREPL b

NO. |3 R G W F A F AL HMER? i
3 & 98
# 2 B 4r10365 S 4 F - B
5 F R F R
74 , o 10
TERRS AN TR
LR RN L
5|t :
76 ;hlﬁjfg'?gug.:&%ﬁﬂ I
‘E 98
T8 [HHET Fak R AT 14
9 & 98
80 [P 13 f-mHFE 2R 7
BU s _mmaam R gain el HABT T - 8 [
82 |ii :
83 |23 % 8
84 |BRIFEF S o rd BEY 2 A RE R o K Y422 AR 7
85 |PRA+iE%
86 |& 98
87 |p % 5t nifw v
88 |% 2 EIAER 4 {5 4% 2 i i 2
FUME i) L5 FRAFSEF I RALT L FE s 2 54 prig e
89 |#IF A ¥ F ikl BEEIPAI A RUACNPLAMIE Lo Famw T
FHE A ER
90 |F A7 ¥ B - gheE T
91 |Bier+ v g s ¥4 Es 5
02 |1t :
03 [M# g i v L adi- m 0
94 |& 98
05 |24 @ (7 42 !
9% |& 98
BRI HLET IS T S LA B Fre (IR el 6 8
97 | - Iz
RAETAFRELT LS - B
08 [tk < KR rAE R AR It
99 | EmE geng 4 {0 RE > B :
100 |& %8

171



2

BuPLASH ENER G
REAHSHSHAEDD

NO. 3R G W7 e P AR B3R Y Rkl
101 |& 98
102 [F14 /57 s 0 & 1 359 it R fofé & 2
103 |2 4318 p - B2 Eehtie? 11
104 |& 98
105 [#x45 1
106 |*RERYFARRBERETULEL - B ZRFFAFH Y PRAFHRT X - 7

tho g ARTRPPFIERG Y ETUFLT AR B D end =3

IRV TR b SEE SRR S S O A TR S T T Y 2

FRRA G > B AEE oA (XHAPRSAE S HEL)

107 5
2. WP DRI IR PRk AK > R ER kT AP eat 3
FHESL AR Er e

108 |& 98

109 [2F > - 7 3~ Fd - 1

110 |& 98

111 ka2 o e FIRm o PR s § i 6

112 |d =¥ 12 5 - 8L 7

113 |F 2440728 % - BIER 7

114 |24 98

o s g mun g woey ’

116 [P BSpEFRe L 7

117 |& 98

118 |& 98

119 |& 98

120 |& 98

121 |& 98

122 |& 98

123 |& 98

124 [ 2702 % - B0 B LT B 7

125 | 7] & 3 S 5 20 ot B By 1

126 |7 et E e g - 0

1227 A ERT g FARiged A B EFHFOFRRTE 1

128 |# %7 s Bt f6 ) S L - A= 10

129 |& 98

172




B UASHENER @
9 remmsmERRL

NO. |3 > BT g F AL HERT i FBy
130 % PRV LR - B 10
131 |- fp ¥ 3w ™ 0 f 5 - aeiE g {4 | !
132 |& 98
133 |3 3#F 5 T ERBAT A3 3> £ L sgecd > S| 11
134 |& 98
135 |& 98
RS ABMTASLED LA SHTE  ME G AT § DRI p A
136 [FeRMEFFEFEL R - EHBH SFPREIIM A Foxi =t | )
RAE O BEART AL R T Y TR L BB O F R
BT AREA M KL E G A
137 [7 i3 { % eps B 7
138 |#%4+
139 |& 98
140 |& 98
141 |No 98
142 [z 4 98
143 |k BR T Agpn- L s 12
144 |& 98
145 |& 98
146 |+ T - R K EFRZEETETEMUE L BB R 5}
147 |& 98
148 |& 98
149 [feohd R Bt A F R o BEE 2R 10
150 |& 98
151 (i3 B+ H 5
152 |24 98
153 [#24 0534 2
154 [# 4 1 5 4 e
155 [P #its > KB4 1
g FEEPEIIEAHREL o SRR ERERREF S |
BoE- R TGRS
157 |& 98
158 B> BRLiEd RITEPFEY gt RE2ELY Gahda i v 19
v - gk
159 |& 98

173



2

BuPLASH ENER G
REAHSHSHAEDD

NO. [3h EHPY T Au) PR AR 2 i
160 |& » 33 i
161 |& i
162 | 2 FE 44 T %67 o {ATHAY > B .
163 |& %
164 |7 =% & L4707 > R0 ’
165 |& 8
166 |& 8
167 |& %
168 1o v prress - Lz e T - BASTF R - 0 F R § S 5
169 |& i
170 |& i
171 [F 2 g = L % - 8 !
172 |& i
173 %% !
174 FWE Ay pAAL Ty R RAmpy ¥ €52 10
175 good 1
176 |& i
177 |H 47 Mpp %F % wifi B EH ¢4 10
178 |& %
179 |& > p w:R7 45 | :
180 |7t st Rt 0 f PR R A AL T B -
181 |& i
182 [BF<pechz BF {378 X 2
183 |& i
184 |/ i
185 |& i
186 |& i
(g7 |FFASRR P RGRs ~ s TG E SRR CR o B RE |
I A o R A R R~
188 |& 8
189 |& 8
190 |& %
01 EHEAFFARETE B BREI3RREID ERUELTP O RFE 9

AR Fopd REE P BREER

174




B UASHENER @
9 remmsmERRL

NO. [ EH> BT f HALHMER? S
192 24 & w22k 98
193 |#5 2 8§ 50 oL By 5§ TR 10
194 |= o= § ] B ez o s J
195 |12 %% 98
196 |53 917 i £- 8 1
197 [g# sl 2 %8
log [T EEAMARE  A035 AL FRE LT S L GRS - 3 |
RFELLITE P ¥
Ag‘fﬁpg‘fwm;mg“aé}%]iﬁ:*ﬁgoﬁa—««%“?fraﬁ% P h, A B
199 |5 gy 8 4t 17
F b =, ;rs;;eﬂf
TEMHRETE S 2 FLeERL O LREPREARTR hrag s o
200 | 10
201 |hsE s 3 BB GARG & o BRIAPM B ERN 2 IR 89
202 |& 98
203 |21 » 4o I
204 & i
205 |& 98
206 |1t HEAH
207 [# 2™ 1L L A7 g
g |F PFEERT L DAL AR A ‘”*HWF‘T REER O RRRRERTEE
HH I AT BT OHE 7 ¥
209 |& 98
210 |& 98
211 |24 98
212 i 4 98
203 | £ 4R 3 ek = B l
R AL @ R EDIIZFARE 0 eI X § SR A D PR R
2 s a ez st g H
MAEH PR AR LIRS ERAEL) RS E T A
215 |none 98
216 |& 98
217 [HRHIA L HME > § 22 a L BE v 0 f i o 1
218 |& 98
219 4 f 67 11§ 8

175



2

BuPLASH ENER G
REAHSHSHAEDD

NO. [ IE e BT Aud AL AR 2 Al

gpp |FAFIH REHGES 4
RFERFZH AL G BEA

221 |& 98

222 Aeth o BRAHT I -BR SR 1

999 BEZAE-Z Y IS RV L E R 5 o A HIRANEY b3 7
PRCAS FHL IR EFBRLBAFEIIE -

224 & 98

225 | FFuER - 98

226 |#& 98

227 |1t 1

gog |F ¥ ETTEE R REET 2L - 8 712
TR - R AR AR A

229 |& 98

230 M1 4 7 e d g B 7
FREEFTRREALI PAMEEFRARSBI Y > GHEAL THLA

231 | ?@ 2 e r ePRIFE S PPN R ERBHEEE W ASAHE 4 2 | 1]
v J,g]%ﬁz:,g 0
B2 dsren s RIER R - BB a2 F » e A ZpmBLerd 4
prect 344 A 0 WAMI AL P o BEAARE AAE > §EAEE L

232 [ BB ET ZRIFAEFE > T R LR 10
DEEEET FE LA S EEE R SR S SR $ Y
i -

233 |Good 1
Bk R T L w0 R B AL T AL ST B
e

234 | E Pl FANME B9 Fi0ehd » cofp s gz Y g EA R | 10
FEA o B R HL AR E AR g kR W*%‘P\é
o
ﬁgﬂﬁﬂmﬂ””Wﬁﬁxl@i’wﬂﬁm Sep ARG < i

235 | ’mjﬁ*x— M SRS SRS sbqfuwz;& P E RV A | T

RS ATNEXIEROFY IR

236 il’ﬁ 98

237 |~ B B L )

238 |5 - BLEI % 4pciis b 12

539 e B e H & 4% remote desktop 10

E=mA
F

176




o, B UASHENSE @
9 remmsmERRL

NO. [ohe 6% B 7 it P A M2 K 9 Py
240 |& 98
DAL |4 % G B o F T LH e 2 7
212 | & 98
243 [# 24 - Iz ing 5
244 |& 98
245 |& 98
BEFESERTEHOTEAD - X ERIAELZD 2B 4 BRI
246 len 3 o ERRER ARG AR Aol BRAS RS LR 2
27> 23R E BREE ] Ak BB ] o SRR He i
247 & 98
248 |& 98
249 |{ #TH % 4pant & RIF G i 11
050 | %2 BMUuPEHE L F L E- L 5 EEHNE S TL G- don 217
i e I i A T
%51 ey 11
252 |& 98
953 | q % Al #da & 4
254 |& 98
955 | =B 4 Bk BED 5
206 |F 0 SR L fHRIBRELE L 4
257 |& 98
HRIPINAFTR AT NI HEFEVPNR* > 5 2 5 o hjped - - i
258 =< o |16
SRR AR R FBINTRESF FRSHT R TR 1 £
{E—?")»%‘—;,}g;A o
259 |% % § L prin- AT 14— B 7
260 |w:btERLY 7 e 10
261 |No 98
262 | W% 4T B oL Bk 7
263 |& 98
264 |& 98
sy | KB Aok g -
PR P g R A2l
266|317 4 I
267 |ixth 1

177



2

BuPLASH ENER G
REAHSHSHAEDD

NO. |3 B IG5 B /ey © A K MR 7 B
268 [p ¥ A B 7
269 |& 98
270 |no 98
271 BTt ¥ +5 1
272 |& 98
273 [#hi 2 42 BANAE LA > ¥ K mi2 Ll 10
274 |Bfepers { FTERE? hig o~ B feuX BB R WA 10
275 |#& 98
276 & 98
277 |& 98
278 |pe L et < B et 10
279 |iX 98
280 |i2 % 98
BU N g amgimnp Fam® Bhs > T3 Lio- BREM SRk | 0
282 |& ' 98
283 |& 98
284 MBS A4 4HHT R PEE SHUAHET 1I2F 7
285 |fxt: 1
286 [ #F i B 7 0L K- B ] 5
HW TR e R  FACT FRTINFTERAZT RFHFPEReRRR
287 |MJRFx » iS5 =5 2 7k > ”f‘ LR BE T2 BE L A2 AR 10
FieAHE> ad o
288 Bk = FRAE 0 25 | 1
289 |fteetieR 1 Fir 10
290 |- WA F e EE T I A 5}
291 |& 98
292 |& 98
293 |& 98
204 ¥ B RHFE AT LI BB T 128 7
295 iz 4 98
296 |3 4c f L #FenE i
207 |# BB 5 4 5
208 |% 7 Bk AL Pend apFiz g BT 11
599 56 #1122 SSO e 78 27 % mﬁ*sﬁﬁv%?#iﬁi%‘i,ﬁgﬁﬁﬁ—’ﬁi? NN 10

R, VRENT R A RETR

178




B UASHENER @
9 remmsmERRL

NO. |3 > BT g F AL HERT SR

300 m?ﬁ Y AF A 8

301 |& 98

302 | matlab B 3EFe iz 224 #ow g ed 5 R 3T 1

303 ﬁ 98

304 %% 3-8HT U5 AT AR E LR

305 Mﬂ?r FAET R S AL

306 oS h g Td LR - REE 0 RITRIRG (S R 10

S g

307 Nah 98

308 |& 98

309 |fx# 1

310 |& 98

I |Z=pRAEp 5o @ ok o inuE i

312 |FH F e w24 /J‘B?F%H%’ff%@;—,ﬂ SRR 2] = S -

313 | & 98

314 MRS T R R G ahE S o 3 PFIRS T PRI g L g 1
E'?’”"?#?T'

315 |* » BROB T lfr&j*au»]‘{ oW E R 0 & F‘@?‘ﬁ"ﬁkﬁ =S W ﬁ*uﬁ i

316 PL A BRI EEGE AR AR R AL IR AR 2 - R 10

317 - B e g p BRI R AT Ly ks B o T R RAF 1
éﬁwm

318 |3 4r hyread T + B2 2

319 |& 98

390 THrRTINET 0 R EB T A FHAREL > ¥ ¥ 1 email fRpFid /5 2 0 9
¥4 A E AT e

321 |& 98

322 A F T LA

323 [Hi 4 A B

324 |& 98

325 |iz 1 98

326 [ 1

327 | & 98

328 [# 1

179




@

BuPLASH ENER G
REAHSHSHAEDD

NO. [dhh* G20 7 e A& A2 3R 2 -
329 |24 %
330 |24 :
331 |# :
332 |& .
333 |¥ R b Sl & :
334 |& :
335 |& .
336 |& .
337 |& .
338 | o
339 |2 -~ Wi XY pEAER B -
340 |# :
FARIAER 7 4 FREX Fh 0 ERI| % AT Bf £nies
EREPIT I FTAERALL ASE R B R P AL F RS 0 1 H
NERE B 0SEI? KRS o BEE AR ARL KR 8L
341 |". .. 8
L RSN NI T 2 LR B SO EE TR TR
T ARy nirad 2R RARFTE SRR K % il 2
FER?
342 |F Ly EXRE LT UL A - B :
43 KT Im - L EBE U THFRE 11
344 |& !
345 |& .
346 |& .
347 |0 .
348 |& .
349 |#F FHRBAE T & B AT
350 [ XA L FHH A F- B
351 |# :
352 |# *
353 |No :
354 |f 8 3 PER T LB E - B :
o [FERLVI - REAS - RALIREP TR LA HEL - PRT > |
-
356 |& .

180




o, BIPUABHENSE @
9 remmsmERRL

NO. |3 B IG5 B /ey © A K MR 7 ol
BTt 2 TRAAPL S LR R T RS o R T AL
397 6 10
T POl RRIRAEAAN 2 B H A FH 0 AR AN g TS
R FE b
~@§ifk£- TR IR AR L 2 REGERL S - B Aeh ks
958 AZER o HER BB 0 2 - T T G A K S - TG B e e g
Hierchi- B R E TR Rk AT AT > BEERHE- B &4
DY FLIZAFEM FFEAFHRELEHER 5
360 *’%ﬁiﬁﬁﬂ@%mmefr%«é*mmi—ﬂ’i‘—s_ TRE TR AR | 1
TSI 2 FF T P ELEOT D4 %—«i@— ® ><
361 |#& 98
362 |#F X E AV IIEEHE - B 11
363 | 98
364 |B1F - L R 5
365 |#& 98
366 X7 98
367 | =i NA&F g4 Noiz - i 7 it fF g - Hizam? 11
368 |no 08
369 [EAMEBIAEREFHRE 5
EIREE “mi*‘r AEa T REBED > FARPHEREIPFLEE A
370 |47 B B2 £irfka Be s ML REHRAILE ¥ A makm o $4 | 10
(7 Fern s 2 %ﬂ‘-#ﬁ’vﬁ”“#m‘?&ﬁ ’E -
371 |& 98
372 |# 2 7% BT e~ 10
373 |& 98
374 Bt~ FF L7 UL LT BERS 10
375 |2 A A e R 1
376 |#& 98
31T | ik FTp/Bp BERRE 7
378 |fxte » %1 w) 1 BR A AT DG & 1
379 |& 08
380 |#& 98
381 |iE sk 4E o e FIRAE > AN FE E 8 6

181




2

BuPLASH ENER G
REAHSHSHAEDD

NO. |3 B IG5 B /ey © A K MR 7 B
382 |& 98
383 | ixH iR 6)
384 |7 4 R 45— B 10
385 |z 5 98
386 |k MK«%%% B Z AR ¥ 1
387 |H B FH 1
388 | 7F e 1 10
389 [t p ¥ TR ELF 7
390 6P —L IR —5T—X T &% 13
391 |f%%+ 1
392 |& 98
393 |k d ZRRLI BHLRE 1
394 |BEF g AT UFa- g 7
395 |Bp xR v L vg? 7
396 |2 HLcRAR A B LB A MR 0 F 7 i enie g
397 |Bp B Pl v 11 af £ 7
398 |FhixtR 1
399 |& 98
400 |& 98
401 FHEFT T LLEL S A BT 10
PELMEISIAZTEORT > a £ BRkr Bl
402 |7 A& =g L F- T
403 |#F H B L FenB e Y 1t £
W s s g s p g amnbdeec s b mIIA 3 B E 0§l | 0
405 |f%4F 1
406 |BRehpr B A MPRATAFTE R 10
407 |# 3 v B o- g2 7
408 |& 98
409 |BF RAZ G ch1 4 A {%onice 1
410 3K & A7 )
411 |& 98
412 |& 98
413 |& 98
414 7

P ELFREL B FRA- ST ARk T il H

-

)

182




@ BUPUABTENER G

REEMZREMAPD
NO. |3 > BT g F AL HERT S kB
415 |& 98
416 |# 5 £ %4 - % 5
T g e pp T e 57 F LS Ao 23 paUES R BT o | 10
418 |& 98
FEe(gmaiDa A B B¥ SJRIFEAR > Eeanfid s “HEIRR R Er R
PR R R LR - TR RS - B R R AR ﬁw4$M»£&%¢‘Bﬁ
A9 |p w2 g5 ApEl 7 1’3‘_’ EEEE TSN P E S RE LR SEE
ABE Rl FRAop w50 WAL ﬁ%“ﬁﬂ%%*#ﬁ
B3R & doim 15 B4 R ;i* §£§éW7@’3\1fr1§§]P“%—£ﬁLAJQWF)T‘?

420 |& 98
421 |& 98
Some information about the way in which reservations are handled am
422 |be a little bit confusing for international students, maybe doing a 11

video tutorial can help
423 ek - K KAz ATV E o PRS- 7
424 |No 98
425 |no 98
426 |FA F A F AR AT RPREETEERFEINY 10
427 |Thank
428 | £ P R G IBEE  REFE 7
199 | %@%%mﬁ YRV S HE AR AT A Y o T A Y 3 A ]
J&.
PV lscenmpase i nmr o g B8y ed o RN R BRI R 10
Improve their poor and unfriendly attitude. It’s very hardly to
431 communicate! Every interaction with IT engineers leaves me feeling g
incredibly frustrated, and I find it challenging to resolve technical
1ssues.
432 [t 1s suggested to buy more novels 2
433 T

[t might be better to increase the room for students studying

434 |Satisfied
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437 The student email should be able adjusted the name or have the 5
guidance to adjust it

438 |- 98
I would suggest a day for freshmen to go to the library, receive a
tour, get their Office 365 and emails set up. I know many students

439 |don’ t have their nsysu email because they don’ t know how to set up. 14
Also to have more services in English. The website and services are
mostly in Chinese.

440 |Please pay more attention to cleaning the library areas 5
Many essential features need to be incorporated into software-related

441 |services, with functionalities akin to CorelDRAW, CAD modeling, and 4
design software.
A new study room has opened on the first floor of the library.
Overall I am satisfied. However, why are the chairs in the computer

442 |area so high like those in cafes or 7-11s? My back hurts when I sit d
for a long time. It seems like only design and simplicity were
considered rather than the health of students who will use it.

443 |None 98

444 |very informative 1
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International students usually don” t have a SIM card for calls.
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Streamline HR processes, including onboarding and benefits
enrol Iment.
Offer professional development and training programs for staff.
03 Create a user—-friendly online portal for personnel inquiries and 7

updates.
Implement a recognition program to boost employee morale.
Enhance communication channels for internal HR matters and

policies
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Everything is good so far, and I appreciate the accounting
86 |department for supporting us in financial aid through scholarships
by providing it promptly. |
1) The monthly payment for PI of a NSTC project SHOULD be done
electronically, instead of using paper form (once per month). It
1s especially true that the issuance of the monthly salary for
a7 student RA (who helps handling my funding account) can be done
electronically within the system. It is unreasonable that the
payment for PI cannot be done electronically!!!
2) Many faculty like me recruits students to help handle the 35
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operations of the funding accounts. However, I have found that,
when he submits the monthly salary payment drawn from my account,
there is no need for me (as the project’s PI) to approve his issued
payment orders. Though he i1s my assistant for operating my finding
account, 1t DOES NOT mean that there is no need to have the
project’ s PI to endorse the payment orders submitted. Personally,

I would introduce a possible "loophole" so that funds from the PI's
accounts can be drawn without prior consent of the "possibly
careless" PI. Indeed, I have worked in Hong Kong and the
accounting system requires endorsement for ALL reimbursements and
payments made from the funding accounts.

I would STRONGLY recommend the department to revise the system so
as to block the potential system "loophole"!!!

88

We should get the school fellowship in time. every year there is a
delay in fellowship.
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