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National Sun Yat-sen University 2019 Annual Administrative Satisfaction and Service
Quality Questionnaire
REE e LEF4 iz o
FEREARAGTF B0 AEaEF T R EEEH AR08 £ R FrOR LA FIR
BEFAENS o By ROF SN F- LER2HER 7 Eaw R s &g g
e B F AL ERE RDRIRFEA -
AP FEOL L w2 B S AR -
HHE e B LIMELHB R F47
P - N L E_kj\?au—%z P T P R N R D100 2o B EFE(
F-oM)IT4TE 5 30% 2 2848 X (200 ~)70 > T 5 EAE R o (¥ B L HE B0 F et
/FB % email i 4v)
T RIRE T

P

S EAE 108 & 9

Dear NSYSU faculty members, students and employees:
Please take 5 ~ 10 minutes to answer Administrative Satisfaction and Service Quality
Questionnaire. Your answers to the survey will be kept confidential. Your input will
encourage the University to act and focus its efforts on the university affairs most
important to you.
Thank you. Your feedback is very important to ensure better administrative services.
Complete this questionnaire together with your basic information to enter into our
prize draw. 100 winners will be drawn by computer, 30 of which will win Taiwan High
Speed Rail (Zuoying-Taipei) ticket at b0% off, and 70 will win a $200 gift voucher
from Pxmart (the list of winners will be posted on the campus website/FB, and receive
email notices).

Office of Senior Vice President

October 2018

Part 1. A »F# Part 1. Basic Information
R 7 8 2 [ger[ s f /002
What is your Identity? [ |Student [ ]teacher [ Jemployee/assistant
SAriE el > 2 8 4 1 XIf you are a student:
FREAER 20 8 L2734
FREES?  [Jl-#% (2 - [3z&5 [Mr 2n]e
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(1 28k [2 1218k [13 P EHx

(4 ~#r [bagiadn [16 sEpgrls#8n

What is your program? [ ]l Undergraduate [ ]2 Graduate Institute

What is your year? (1 1°° Year [12 2" Year [13 3™ Year [ 4 4™ Year[ JOther

What is your age?

What is your college?

[ 11 College of Sciences [ 12 College of Engineering

[ 13 College of Management [ 14 College of Liberal Arts

[ 15 College of Social Sciences [ 16 College of Marine Sciences
[ ]7 College of Si-Wan

MAr (& e > G KEF

R REE IR ?

(1 28k [2 1218k [13 P EHx

(4 ~#ri [bagsadn [16 »Epsrls#8n
What is your college?

[ 11 College of Sciences [ 12 College of Engineering

[ 13 College of Management [ 14 College of Liberal Arts

[ 15 College of Social Sciences [ 16 College of Marine Sciences
[ ]7 College of Si-Wan

Khrg HH > SRR /24

TR ERIEZE - 2] FrcE i 2 15 2 RAE =

*If the respondent is an employee/assistant

What is the name of your unit: [J1 Administrative unit [ ]2 Academic unit
HR S AR E T ?

[l xmw-# [J2 15 [J3 6~10# [ 4 11 &2

What is your year(s) of service?

[ 11 Less than 1 year [ 12 1-b years [ 13 6-10 years [ |4 More than 11 years
KA HE BB EE / L¥ ki
ME-mail(® fEg gl &) :
(AEFHEFIRERY > B Ew T B ETRT

Please provide your Student ID / Attendance System Code:

Email: (Prize winners will be notified by email)
(This information will only be used for the prize draw. The information on recovered
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survey responses will remain confidential)

Part 2. 8 RiFmE +¥22 R A
IJ‘F’%—’f”"llsE-i EEVEAEDE (& ’3-"7”",‘:11;)
Please select the of fices/units that you contacted most of ten past year (please select
at least three)(Please select 3-11 options)

[ %7+ 0ffice of Academic Affairs (0AA)

[ 18 5% 0ffice of Student Affairs (0SA)

[]#5% . 0ffice of General Affairs (0GA) % #% % ¢ . Environmental Protection and
Safety Center (EPSC)

[ 7= 5 % B e Office of Research and Development (ORD)

[ J® % e Office of International Affairs (OIA)

[ I® F s 0ffice Library and Information Services (OLIS)

[J#~ ¢ < Art Center

[ & % E.0ffice of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ 1422 % Office of Secretariat(0S)

[ ]+ % % Office of Personnel Affairs (OPA)

[ 14 3*+% Office of Accounting

.5 %4 & Level of Satisfaction

(% ma L2 (L3 FE [(M2ma Lh42ma L9755

[ 11 Very satisfactory [ ]2 Satisfactory [ 13 Average [ 14 Unsatisfactory [ |5 Very
unsatisfactory [ 19 Not sure

i+ 0ffice of Academic Affairs (0AA)

. ZRFBEB(EEET ~X%2#M) &2 240 ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?

2. BEFF(EBP FARER ~ EREDRAEZLZ ZFFRF) B LA 7 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?

3. PRIFAER(EBETH S FRIRIFLER) AL ARdcf ?How satisfied are you with the
service attitude (answering the phone, administrative service attitude)

4, FTHFERANE(REEFR~PFLATEREFZIAPER) BL AP ?2How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?

5. RN B IPLELr 2 28 c FirgiEY 73 £k R L A4 ? How satisfied
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are you with the registration and academic performance/degree certificate
application services provided by the Office of Academic Affairs?

TR EHRIP MG BAERE S FH - T AR ELATREZ AL R4 ? How
satisfied are you with the innovative teaching such as cross-disciplinary study
group and micro-credit courses promoted by the Office of Academic Affairs?
R R RI EEA Y Ry M TR s L R4c ? How satisfied are you
with the admission services and related promotions provided by the Office of
Academic Affairs?

B i3/ Office of Student Affairs (0SA)

1.

ZREBER(EET ~ X% 2 6M) &R AR4o@ ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER C EEERNAEZ EEMT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAFAE R (BRRTHE ~ FRIRIFER) %2 A4 ?How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
FTHAEF 2 MAPB(RET TR P 3 {ATE REFEZIARER) AL AP ?How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FF G G B AGER B BRRE B e TR PRORUR f SRR A 2 2 R 2 {T e
AR R 5@ ?2Howsatisfied are you, in term of helpfulness, to the series of career
activities, organized by the Counselling and Career Development Division of the
Office of Student Affairs relative to the student’s career planning?
FREEHS R AMT B e BT MY FE 28 Ao ?Howsatisfied are
you with the sports events organized by the Physical & Health Division of the
Office of Student Affairs?

FRHEA FLEURREEIRAESET B L A4 ?How satisfied are you with the
accommodation environment and service quality of the student dormitory?

B irr0ffice of General Affairs (OGA) % 3% # & Environmental Protection and Safety
Center (EPSC)

1.

ZREBER(EET ~ X% 2 6M) &R AR4o@ ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER C EEERNAEZ EEMT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAZFAE R (BT 3 FRJRIFAER) B AL R4c@ ? How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
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4, FTHAFERANE(REEFN~P 3 LATEREFZIAPER) BRI AP ?2How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?

h. ’j‘f’v BHAB A TEEALFf A - ZE SHBETHFR A2 aMBEREEEE
BRESFLEZT 2RFIBRBEZIIFEL R4 ?In order to improve energy saving and
campus safety, the Office of General Affairs replaced old air-conditioning
equipment, installed solar photovoltaic power generation system and improved the
barrier-free measures in campus facilities. How satisfied are you with these
improvements?

6. ’3—?; BHRAB L P2 EH Y SRR B AERHASI 2B LA R RERT* £

BE2EYILT F’“\PRZ}‘}% LR AR ?

1. How satisfied are you with the service of the Office of General Affairs in
revitalizing the Student Activity Center Restaurant and adding shaded-seating
section in the Bodhi Tree Plaza to provide quality dining environment and space
for learning exchange?

8. FREHRAB M 2REEEF R 0 SR 2 L0 SR%ed > E7 P L RER
%%%d%ii—% 2_PRi%& % R 4ri® ? How satisfied are you with the improvements the
Office of General Affairs made using the least budget nationwide on various track
and field facilities, so as to meet international competition standards?

7 % E ke Office of Research and Development (ORD)

. ZRFBEB(EERET ~X%2#M) &2 24c@ ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?

2. BEFF(EBRP FInAREIAR S SRERINEL ZEFF) B AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?

3. PRI R(EBETH FRIRIALER) AL ARdcf ?How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?

4, FTHFERANE(REE TN ~PFLATEREFZIAPER) BL AP ?2How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?

5. FREHFAF LRI LRI ITESR LR 5 ® ?How satisfied are you
with Office of Research & Development s handling of the Ministry of Science and
Technology’s research projects?

6. FFEHFAFIPLRTICPHENME AR ECF LR AR TEPRLARAL W ?
How satisfied are with the Office of Research & Development s processing of grants
and subsidies (non-research projects) from the Ministry of Education and the
Ministry of Science and Technology?
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1.

B AR BRENR @
REETISRERZ PO b
TR SR PR R AR R CERT I PRIOIPM T RSB LR A
iv‘?HOW'sat1sfled are you with the Office of Research & Development s handling
of academic activities awards and subsidies (non-Ministry of Education, Ministry
of Science and Technology)?

e O0ffice of International Affairs (OIA)

1.

2.

.C»D

ZRBEBE(EEET ~%X%E $R) B3 A4 ?2How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER  ERERNAEZ EEMT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAFAE R (BRRTHE ~ FRIRIFER) %2 A4 ?How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
FTHAEFZ MAPB(RET TR 3 LATE REFEZ AR R) AL AP ?How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FFEHRE gL R 2 i nE R 2 RIS R & 4o PHow satisfied are you with
the Office of International Affairs” organizing of international cultural
exchange activities?

R SRR Rtk B 2 AR B PPRIES & R 4o fe Plow satisfied are you with the
services to overseas students provided by the Office of International Affairs?
TR SRR PR R 9 8 T 2L RIEE & R 4o ?llow satisfied are
you with the Office of International Affairs” handling of the counseling and
information provision regarding academic agreements/contracts?

Bl 7 e Office Library and Information Services (OLIS)

1.

2.

3.

2.

TRBEBR(EEET X% 2 HM) BRI A4 ?2How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER  ERERNAEZ EEMRT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRI B (BT FRJRIFER) B AL R4c@ ? How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
FTHAEF 2 MAPB(RET TR 3 {ATE REFEZIARER) AL AR ?How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FREHBZEIERT ARG CRE T TP TRECBERALGY AR )
PRAR R R R Ac@? (k£ 4% vihd) 372 )How satisfied are you with the Library’ s
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collection resources (such as books, e-journals, databases, post-graduate thesis,
audio-visual materials)? (Strategic Planning Group, Knowledge Innovation Group)
PR AR EFRERT AR 2 RIS T R 4o PHow satisfied are you with the
level of e-service the administrative business of the school?
PR R RfrR R AHE RS T2 RIE L &R 4o 2low satisfied are you
with overall connection quality of wired and wireless networks?

2P Art Center

1.

2.

.C»D

1.
8.

ZREBER(EET ~ X% 2 6M) &R AR4o@ ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER C EEERNAEZ EEMT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAZFAE R (BT 3 FRJRIFAER) B AL R4c@ ? How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
FTHAEF 2 MAPB(RET TR 3 LATE REFEZIARRR) AL AR ?How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FREHA Y CAPRR LSS S P FIFLIFA BRAEEF 0 Gk & & L2 How
satisfied are you with the service quality of the staff at the Art Center during
the performances of each show?

FREHEAR Y R B REF APy R EE P A0 25 L AL ? How
satisfied are you with the content of the diverse and extensive art festival
programs offered by the Art Center every semester?

FREHE Y AR LA S PR * 2 B T2 FNZFRLALY

How satisfied are you with the exhibition and performance space used by the Art
Center in the various program seasons?

A % re0ffice of Industrial Collaboration and Continuing Education Affairs (OICAA)

1.

2.

3.

ZRBEBE(EEET ~%X%E $R) B3 A4 ?2How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERFT(ERP FAARER  EEERNAEZ ZEEMRT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAZAE R (BRTE - FFRURFER) AR E4c ?2How satisfied are you with the
service attitude (answering the phone, administrative service attitude)
FTHAEFZ MAPB(RET TR 3 LATE REFEZ AR R) AL AP ?How
satisfied are you with the information efficiency and people-friendliness (web
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page information, content updates and provided detailed process explanation)?

5. FREHAF R WEEMAFRE LKL A4 ?How satisfied are you with the
Office of Global Industry-Academe Collaboration and Advancement (OGIACA) s
efforts in creating approximation of industry-academe?

6. N CHAEF ik BB LI ERBE 2B R4 ?How satisfied are you
with OGIACA s commitment to promoting teacher/student start-up on campus?

T FKFEHASRIEWFFocd BT R4o@ ?How satisfied are you with the overall
administrative efficiency of OGIACA?

#% % Office of Secretariat(0S)

. ZRFBEB(EEET ~X%2#M) &2 R4 ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?

2. BEFF(EBRP FInARIAR S SRERINEL ZEFF) B AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?

3. PRIFAER(BETH S FRIRIALER) AL Rdcf ?How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?

4, FTHFERANE(REE TR ~P 3 LATEREFZIAPER) BRI AP ?2How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?

5. FREHRE F i RBImERE 2 EFEEIRAL AL R 5 ® ?How satisfied are you
with the Office of Secretariat’ s processing of amendments to the regulations and
legal advisory services?

6. HFHNEHRIZZERFAMTEFE  HE2RFIBRAFNERL G wHFLBLA
% ? How satisfied are you with the Office of Secretariat’s use of campus news
reports to promote better understanding of the school to faculties and students?

T, FREHRT FREATEFILZ B LA S # ?How satisfied are you with the news
information service provided by the Office of Secretariat?

A% % Office of Personnel Affairs (OPA)

. ZRBRB(ZEET ~XRW2 M) B R4 ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?

2. BEFF(EDRP FIARIR S SRERINEL ZEFF) B AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?

3. PRIFAER(BETH S FRIRIALER) AL Rdcf ?How satisfied are you with the

service attitude (answering the phone, administrative service attitude)?
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TR AP (REE TN 7 LATE B EFZIARER) BT A4 ? How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FREHATZEMT S FEP 2 LREl 2 g2 a4 R 5 @ ?Howsatisfied are
you with the “afternoon tea” series and ball games organized by the Office of
Personnel Affairs?
FREHAT IR AR FF 2L LB LK » @ ?How satisfied are you with the
handling of the physical and mental wellness activities by the Of fice of Personnel
Affairs?
FREHA T Z RN EE AR 2R LR 5 @ ?How satisfied are you
with the handling of the appointment and promotion processes of teachers by the
Office of Personnel Affairs?

% Office of Accountlng
ZREBER(EET ~ X% 2 M) B AR4o@ ?How satisfied are you with the
spatial environment (directive signage, facilities and layout)?
EERT(ERP FAARER C ERERNAEZ EEMT) KL AR 22 How
satisfied are you with the professional quality (familiarity with business
content and process, reasonable business process and waiting time)?
PRAZAE R (BRTE - FFROURFER) AR E4c ?2How satisfied are you with the
service attitude (answering the phone, administrative service attitude)?
FTHAEF 2 MAPB(RET TR 3 LATE REFEZ AR AL AP ?How
satisfied are you with the information efficiency and people-friendliness (web
page information, content updates and provided detailed process explanation)?
FREHY AP ZEF ST EEL ISR LR 5 P ?Howsatisfied are you with
the Office of Accounting’s bookkeeping accuracy?

FREHA 2T ARSF RFALER BV P W24 2 dvjadprer §
lei | dfd2 2% & R 5 @ ?2How satisfied are you with the Office of
Accounting’s explanation of laws and case studies during the “Account Keeping
Essentials” seminars to help prevent breaches of the law?

’LFF EH A BN S ARRE  ABAE LA A R

BPAMEE R A AU P AHEIIE )2 AT A ? How satisfied are you with
the simplification of accounting/reimbursement process by the Office of
Accounting (for example in budget-sharing projects, the party with the lesser
budget-split does not need to provide photocopies of relevant documents; also
reimbursement request for group meal expenditures no longer needs to include a
name list of all the participants, and off-campus personnel no longer need to
providing ticket stub for transportation reimbursement, etc.)?
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Do you have any specific suggestions for the administrative offices/service units
that you contacted in the past year?

[ J0ffice of Academic Affairs (0AA)

[ J0ffice of Student Affairs (0OSA)

[ 10ffice of General Affairs (0GA) &Environmental Protection and Safety Center (EPSC)
[ l0ffice of Research and Development (ORD)

[ J0ffice of International Affairs (OIA)

[ l0ffice Library and Information Services (OLIS)

[ JArt Center

[ l0ffice of Industrial Collaboration and Continuing Education Affairs (OICAA)

[ J0ffice of Secretariat(0S)

[ J0ffice of Personnel Affairs (OPA)

[ J0ffice of Accounting

[ INo suggestions

2. FREE ARG AL 2k 7 What specific suggestions do you have for the
Office of Academic Affairs?

3. R EHF it * AL HER 7 What specific suggestions do you have for the
Office of Student Affairs (0SA)?

4. FREHEHR R L RE Y 0 G AR HER ?That specific suggestions do you
have for the Office of General Affairs (0GA)& Environmental Protection and Safety
Center (EPSC)?

5. R EHFT LW B ey AL #23% 7 What specific suggestions do you have for
the Office of Research and Development (ORD)?

6. I IR EG * AL HER ?What specific suggestions do you have for the
Office of International Affairs (OIA)?

T FF RGBT g * AL HER ?What specific suggestions do you have for the
Office Library and Information Services (OLIS)?

8. R EHHE2 Y o3 AL MER ?What specific suggestions do you have for the
Art Center?

9. FR A F G *AEHER ?What specific suggestions do you have for the
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11.

12.

¢ BUBUARHENSE @
EEEAMSREWER D
Office of Industrial Collaboration and Continuing Education Affairs (OICAA)?

R RE £ H AR Mk ? What specific suggestions do you have for the
Office of Secretariat(0S)?
R AT R AR R ?Vhat specific suggestions do you have for the
Office of Personnel Affairs (OPA)?
PR EEA Ay * ALk ? What specific suggestions do you have for the
Office of Accounting?

~ ~ %% The End ~ ~

101



A, BihuABHENER @
9 ermmamsdRen

SRS e

-~ Kbk
(= )8 4
R E LN YN
| BHE B FGr f L ER b, P RER 2 FS I ApBET RS S
i FFL AR RFEARRL S R)
P AR R EFIN F (e ATRSEEP R EEEBN T O ARL A
2 |RAPPIIEMT BELE PRI P G R o LB FaRPEL D
ﬁ%«iﬁm’%igzﬁ%%%%’%ﬂﬁiﬁ%%ﬁ)
3 E ol A
4 R R RSP (det 2 RBERIFL R)
5} BAF/ T/ A AR A (Ae D RKF P B PREERHFIRE Y AR i# )
ERE A § A (ot PR A B F LT L ST P B 0 E ik «u?% Y
6 HeAREE c BY LBk ABA VALY ]‘»%%“’f)
PR 5 B 2 L
2 RRBIEET e (4o D R 2 H AR ST F D)
TRABEL AT Ak XS E T )
11 ??’%#év;%i—éﬁ%
14 ;1#* A S
15 FRELFFREET
16 §i;ﬁez_;i el ERTRP CBFEERLE AR PR
17 |2 =7 BENMLFRRELE 250N
18 FORAEET B R (4ot T g 4L AR AT bR} https s TABES Lo H
baseb4 § F#cxffent b id)
19  |[BpiifefF e - » 8
20 | Uy AP EaE
21 A YT SRPE R G ORPEA T U R
22 KELT SRTVR E LA FGEE
24 [ERIEF AR AT G B Y R 0 A B RER R 0T e
25 PR ARE QAP R G (e AR L BRI AR )
26 |H4c L FHCE A HAr o © L 378 R MOOC e =
98 ]

102




g

(ZD)FwB AGEE P 5

IIq’UJ?(E‘?i‘%ﬂﬁﬂRﬁ%
EEEMBREWEDD

FR B R PALHER? BB Y75
BH S e OB T o 4 plz 1
W RS FLERE A, ARz B NIRRT S 5 Y
bR FOFRA R 26 o d TR E R AR FIRAT F R L S K2R BE |
KAt BE FR{or 4 RERE Ko7 P TG R e o
= 98
AP e RPEA ROCITRFERE  GEEMBERN T B L RS P IEME 5
P RLELH AR §+&f¢f{ WAE - MAF G F o
BRI LR T 7 k- B B2 YRR PP ERER S P LS
*WQEWW%’*%%Ti’ﬁ:kﬁ@m&#4 s ¥ AR A LAY R ]
W AFE A RRE R R :[*g‘:»ﬁ* 2 'a‘ﬂj-[h?,”: ) 7R iz‘bgﬁ-?rgx SETEE
E%i“u’ﬁ&%’fik¢ﬁ’ KERT ILIE L — T g
i 98
- 98
i A
NG - AR 4.14.8
B E - B P ARE DAY R APS > AT AN
¥
Eik L, Blcfe SRR AIRA, B F R A E T D
FHE A R BT A RT3 R At o
i 98
i FaFEP L EFFTRA 4
AR - B 4
%f?g’ﬁﬁ—i%’f&f'—"?%éé 7
AR 4 5
- 98
IR I T O
EFPAZ AL B A-PLTERET SRPFEE I HEE T FPEELL | 414
FRZEREER
FREFIRFRFYRE S &K 4
FETuEwERAR, PRELHE, FERAR, FRFTREIREPRT .
IR ARARPLERE, £- %%, s 2 LB P §
7 Fo s 3 ik 4
ARG RS HE T HT - S RAF PTG FRIMP S AP S
A AME L0 A B B J
b B4R 6

103




B UABTENER

O casmsmsmzon o

RSO KA P AR E BB 75

& 98
FLEELITAR L7 ACRIERET 2D AP L AL T
good 5}
PR 8
o §lb R B 5
F PRI € 2 oiE & 4 vR- yRd 8
g g NRZET LY shift & > @ % 4% BB & ¥ caplock 9
X gt 5
PR i P R S 6
5 P BRI 11
& 98
EIARP S B 6
o 98
e SER i Rl WO ST XL L R e SR SR TRAS O A e T AW 25
& 98
e o A% KARSF 5
Froed § i 4
&?EN&%%%& j‘%%ggﬁ’%&ﬁﬁﬁﬁﬁiﬁk 9

T R R AR TFIRIFZ M 2 R A SRR 4
FAOREFAF AP RTEGE ) TR ISR o 4ok iU * hash tag - 32 R A o
LREET T RAE O HELARTNEL D
& 98
R 5
F 98
X HEHE S 1
AP BV LS -8 A S ERBERPEAR S R 4
@ﬁﬁﬁﬁﬁk"aji—ﬁwwaiﬁ%ﬁﬁ@ .

PR R B LR Sa- A AT E AR
ZR L FHINE G HOT e g B IRE
xtk
e 4F )
No 98
#£ 98
AILA G 7 0L g 4
*HHET *L)"‘-%'ﬁb”"j\"%?fﬁ?g‘f»@l()/l]m'&pm;iﬁ-rfmﬁpiiﬁiﬁﬁr' l@ = -7
TS IR A R RAR T A R SR R E A Y £ 12 B

104




2, BUPLASHENSR G
9 :aﬁifﬁimﬁﬁﬁﬁ%qﬂm\%

G F R P R 2

R P o Rk 2 EAHAEETNKEL ERAEIDHRE? AAEFRES
TR R B AFOLF T R REIRE BRI X JRIF TR F
i

EER R =N - s e I O

{247

FIRIBETEE > FRBERA > TR I A e o

FHI[REEFEE o A B gk

ks efiadow T L - B

ZRERF PRI NEET A - B BRA Eggaﬁuxﬁx

»‘J':'“Ek T H o @ T ARG, FEESEFAR

=y
l\“‘

1H 4R F 7F a—\/n AT "1_’_"14‘:5@%@‘,‘3‘;)}{

> OO |0 (| Tk | 01|00

-
M

ﬂlw’hm»vamT%ﬁﬁ’&ﬁﬁ o L AR B e g H PR
BB EREKMBAENATRD I HSAF > AREY GG HEPE T L s
A PP R R ok 7 §F A BB AFBHPR -

l,ﬁgﬁg"f‘t”’ ;T\‘F i [ 7}{5_’« o
QAW AIRIET o KL FFA RS WL F(NF AR P E)FF Tk Kir
Ak e 4 o

4.7

ISET

ﬂ&ﬁ?ﬁma;%%pﬁg

“&\

f’rf{&ﬁnhﬁ;"u-ﬁ—y—%( 2

e \4-

oL aRAT - T () A GpFiE g Bt

PHEFE AT LB AR - Tk, T RE e A p e LB, R 2R
ﬁﬁ“@ﬁ?ﬁi& - THR

4.6

)&r

L

98

\4

*5§imﬁﬁwﬁuﬁm%ﬁ’1%g SE A P L d R

14

98

&‘li‘)-

ERMRGIP 22 B2A¥ 2 BRAFRART LR P AR, B F X AR
Mﬁ»& AEZERT IR AL R P Q Am#jﬂ,d R SN T
St 3 -pdf RBFERF AP FPF A F oI RBAN F.

«b\ el p&g B 3&_\\

;?y@4ﬂ ﬁkirk? —@"$ﬁ&um¢$%’ﬂw ¢ﬁFﬂw$§
APz SR EAEF2 L FEREFEIFR LR GREF LN - L H B
Gt E EE o KA R TREF AP IGEA PG LAEEE o EP AR
B2, > B4R F RS LAEY SR Gk FRERE 27 L REET
F G BAAR FIEE R B A EAc N AR H B RGNS A o o
N QA il F o EfpE L

14

PRAR 5 B F 4e B

105




9 EUPLASHENSR G
REETSREREPL

R EH R P AEER Y LR Y
PRA% fE B 13k~
W EF g TR G R iimﬂiﬁ*ifugiﬁé °
FUGREIE R FHE AN AR S > WA RNAP(f 2L ENEDE L) ]
gk AR R i&? TROH PR R (A
FEE I G hE AL SR 95
S HY SRR TR UL AT W R e BT 9
PRAAEBERERD AR REHR 0 LT 7 #El S L RN 25
i 98
= 8
RER LT U AP B 14
# 98

AU HFAA G GAGEF R AR E A Pr o FEE Y A HE
JJJI”‘#T"xﬂt’vfﬁﬁs\éﬁi’ﬁ*l&&&é#\%)\,rﬂw}( D AR BE RPEA o
KPEA - B FRAZ AL p S P—*F’ﬁ?*\f{ﬁmw AR ERT KA

14.7
KPFARAFHE BRI ET €7 P 5 A B Kt TELIRE > S5
BrE kg ZE
Frohifipe A 1) BRERF 233 mJ2F 4 el 408 7
ALTPULENFAGR L FLFELY FRUAFL BT LEEE > PG R
PE AP omIgRIAAR Ik FRY AR AL 0 Bl s E s JagR Y A 14

P A0/l e R Ly 10/1 4 A ko dept- kifEEY FHEI B A EAEF
xiﬁ o FTILE HH i { A A FR L)

P TR R 15
ﬁ\"&—r 5
At T T PR L LAt
Ed e (TR APt > 5 - E i a3 gt £
# 98
) 98
YRR 5
FHGAEEFREE DFFEE L FREIB I~ AT P EEREF B AL 6
i
# 98
PHHFAEOTRI B BF A 2 R BG4 ERUATE AR |
IRE e BRI Y EIFRRY A e
g H AR - T 9

106




o BTPIASHENER @
9 Eﬁifﬁiﬁnﬁgﬁﬁ%qhb\%

FR G KA PR ? PR S 25
ﬁgp—wﬁgﬂ_lg4’mﬁﬁﬁmé’ﬁﬂiﬂfwﬁ%*%ﬁiﬁﬁkg
CHAPRA - RIPE RF LR SR AL AR AL et ;
FHEFT UL FVRAGFA GIRIEE R o
Eah 2o thH R A PRE R e
P 98
& 98
Era HH chp S X Ro] o R GEIRE TR
£ 5% $H 8
& 98
RS e 1 RE SR PEEN I R A FUAE > K T Ut T E o 6
FERE S g
g B b FH Y sy £ +¢;@g—*:ﬁarﬂag, R AP G R 43 o
FUEAFTE RS FHE > frF 5 2w IF L RS - AR FRR o B 5L
BAST U AR TR T UL REAF T TR o
no 98
'B‘Aﬁtl 4\115’33«)%1#7“”"/71% ”‘ﬂﬁgﬂ 6

SERELIBIK S BTG oF 14
(#H>FHY Gehd B F o 9
PEE R T UE - B
& 98
FEECES YR YR S
g H g ey Ut S - 8
T H AT T L
Py 98
& 98
oW o WG B AU RS HE L RS PG SRR g SRR
ProoBRRT LB R o AR R L FRERIRC e R 0 AFE AN AL
H T LR AR R R e U PR A A AR 4
Py 98
Py 98
XHH B BB 2T 0 P ] 14.4
R N e T 17
HEEI LT A F 0 RIFARE fU RS 7.8
2o PEAGHEERIM P AE o EREE - MEZINRLEL S ARG
AL E AN BN R > B B A B S ok B R Age 9
T AR eEE 0 PRI B RO o A R iR e 0 7 R

107



iR B NER G
REEMSHEHEPL b

R K ﬂ*ﬁﬁ%ﬁ“ﬁgwg@o H P S 7
e éi%%iﬁ%"—?ﬁg&g TR AR ,i*iiiﬂwﬁ’qw A EEFAFLREEA
*FE AL
P 98
Py 98
3 )8
S e 4
FrcA R LR & 7
Pﬁﬂﬁsiﬁméo 7
PNy I e ,;wj,é%\g)g_gzﬁmt PR BRI TEIR yer 7
£ I
. Foéz Ait o
2. ;n 2019 7 i #xbgnt https Lk 4R o 18
3. FaApED L '&itifs@ b+ > % baseb4 § FEcTlhien @ ?
34 Jiﬁﬁ&&ﬂﬂk’gga &F 7.14. 20
FEL ST IS
B PR 2
AL E RN R Y FERE - B kB
EEF AT IR - T 0 A % F PR B
B Az is Py 20
g LEERY 8
AR TRFNAT AR FRLIPOPNFAFIE ERT LT EF L 68
Fakc R AR 343 A g R IE '
F TP A FEORPEA T AR R AP g R 2
N A AL FRE S R RS 4n¢i9w%éﬁﬁﬁﬁﬂ’”ﬂ "
R EGEL R ARER T R TR
B4 pR Rl R hE i E K 16
F AT IR T o ob s 2 doi EvRB scH = f F 0 fhogoogle t H0F B F 6
FAp B g & FRBRED 180 N g R S AR H R R FT 0 J R -
FRxtg FUFnERme s flex A PR - BREBZGS)) H i g4 6
MR ARG ARy 0 E R %"*%bﬁiﬁﬁo
SRR PE AT L E P B (Ao EY oIS A) LSS G g
%FﬁoF%vﬁ1ﬁwlk’ﬁliﬁii’ﬁ1$§iﬁﬁﬁﬁmlﬁgiﬁ 1
kgt o 4 pEig A -1 Qf‘i;i.};? TR %’r"il" TR R o
1ﬁ§¢@)—ﬁ§9%ﬁ411’%iﬁﬁ iR ??
2. ﬁyfiﬂ' ﬁ-ﬁ’i TmRAR G KEFE Lo E—FF AR BRI b S BkE A ¢ (1.4.8.14

FEE

108




o BTPIASHENER @
9 Eﬁifﬁiﬁnﬁgﬁﬁ%qhb\%

TR G R P AR WMER? PR %

BEAGH  AEEP T FRCL > FEE LS BITH P A NG e & TP

B

FLEDPAETUEEE -8Bk Eu B A E oA doyf LR 14
R Ry e 9
iR 3 i 7
s 5
F AR a e f;r'k_i:gw;s% AR 7
HP e B eh 0
IFABERT e 7
& 98
LHAARFELBRA B PEMRE P AFEREPLBE AL R
G2

el 98
& A R 14
M I H & BT E T o ig e BUEH S R R R R AR oo

RF I E RS RF 27 PR '
AR ARG RL 0 Y A BRI R R ER
TR HE > A - A B YRGB R EATRE- T o
FHFRLAFALRS N PRGN AL LRI SR 0 RE
SRR LSBT o R R 3 RS A BT AT R & B 7t ",
BELLES AR (F2) g 1 AP U e LR '
R is ?uz}/%@,aw?%: AR AR AF AT ? F 4 |OE iR
L5 - Bhates 7
g,sfsmszg,q Reosd o I PEE R AT LA B R e 8.9
SHRE AT PR ’
s L i‘;;ﬁ v AF T ﬁ?fi’t im
F 98
FEEARERE F Y R GE S BARERS} k’i’ﬂ$ﬁ¥%ﬁ :
AR N E 0 AR ARAIZY G A G e o *\&’U’fiuﬂe?» T3 H_AB 5L eh

FHEHEL L2 THREEEAMR 9
& 98
EWET > R BREFRARBERLIZ G kR k@R o 8
%%%&i&ﬂ%?£E{TWﬁ4EW ERY R EBET > Fweate - B3 4.7
B3R R M- RGHIEARL S FHE LTS )
el 98
1R R T M- 7

109




9 EUPLASHENSR G
REAMBSHEEME PO

FREH R P ALHER? PR %
O s IR
B A LT PO - B 1
# 98
WL LA 7
Kk ez B 5 BRR G 8
=~ 8
# 98
pEd 98
FIXS R Le R
R giﬁéﬁ e B4 i F
f LR P L ARTIF DR R 14
A S R N S e
Wﬁﬁ&*wﬁ%—%§#ﬂ%ﬁ§i?u%%ﬁ%
PL R gAbp e B i
FFP CBPRERERTEGLE O AR BRI B EEF . 5
2 98
B IR T AR T MR R A B RER R T o 24
I R LF e 0 { DAEARALEEE- B o F Y i 7 RoF 4
PRBEEAFRE? 4
BMoIRIEE A BA - FRHGEEDRRRA > RTIHL P ER A2 EHT
Fiaded 3R emi2fY 4800

4.8.14.6

FHP LT UL E Bk o b FT R R AgR k> AR LR AAH TR
FTHEFER VNIRRT Ko
ey 98
JedR i 2 o
FRAEBRFAAQAARP2ER, 2 d 1 FF ¥
PG BEA AF 49
No 98
# 98
MEAF o FHRP S ARERRE - 5}
FHEL 10 ? Fdpo e {53?’2‘ L AR 9 A ko SRR E R INDREF X3 3 o 14
FE ST LR ;I_:_. |
Eig s @@v@*ﬁ%l AF 0 HyERAGARE S ok 5 >IN AR R ) R 8.9

110




o BTPIASHENER @
9 Eﬁifﬁiﬁnﬁgﬁﬁ%qhb\%

TR G R P AR WMER? R
$ARE B RS FIF 0 4 RIS D APHES L LR F R g >
AT -
ﬂﬁﬁ?ﬁﬁ%i”’%%iﬁﬁﬂ%°

[ A AR
rﬁ%—? kg - Bl
@ﬁwwyg4f’§4@ﬂzﬁ .
VAL SR B AR
No 98
A4F > | R 98
SHFRT UL A - g 14

A BRI A DK €3 FRINDA DT

14. 4

PR EREAHET Y > RH B ERFIPA
no 98
. 98
EagHE T ey g i FIEET VR
&J—_
£ 98
Flerk G H g e K LT AT # 0 F b+
Very good good!
#EWﬁ*QW%—%v%’MrwiWéﬁﬁﬂ&ﬁ
FELIIP B THEEFE P OFIRS - RF ATA PRL FR FTRR o
7
P 98
& 98
Ek SR E Ed Ear 1
Fod DB PHR MR ER R L o 4 RS 5 GRS S A 4
FE R Y T > 2 R G A B R X ehiR o § O ATRR R kR )
F2 REEdx TRAPERG P F TR LAP- #’*%{%@ﬁﬂ%%
Ao {URGEE 2 5 a
PEYAGECAFEP R LG RO ET YRR FRO L - WA E
BED b SRERT LG FASIEI o § ps ok - !
& 98
very good
ﬁﬁaiﬁﬁﬁ’@ﬁﬁﬁ’ﬁﬂwﬁﬂv&ﬂé%ﬁiﬁéﬁﬁ’%ﬁié%z
P S EpEY AR F R RE RS P4 R An g ks g "

5 Aush 1 AREF NRIL S

111




9 BEIPLASBHENSR G
REETSREREPL

TR G R P AR WMER? FHER 7S
2% 98
- 98
A 98
¢ ppg\‘ %Em \fa”ﬁ 2
v pé‘ FHDT N BR
TEG KT L T T
AT AT P FE B R 7 FOR S
& 98
FHEIFE KPE R T - B~ 14
FlEr g H T ek K R QAQ 9
AP e FEFA AR E A SRR A o 4
SV SR ARIE H SV (" 12 14
Eay] 98
S FH B SRR T
E] BRSBTS A GH o FIERBRE TR R R B 2 1
BrpE e FET ko k- FH el FHEZ A AR - Ko

AR
el 98
%%é’é%&“*%”ﬁ“—”“ﬁ”%‘i?**%’#%F?J%;‘%E%%W L7PR o 8

TR FR AP AET R F - B FIRINEIE A - BREFG LT 25
E”G“%E ZEERN AR i S kﬁkgg%ﬁ A 8 CELPAN S
s &
F BRI R T M T
F] 98
LEgk s segm s gl uﬁJ FLE P ¥
2. Pk MFIER %vf FH Ry BR(ERFLTARG KB
EAp P BN R ﬁ,,zam% FI A % 6
Fleme g r L b ppr o B B8 E 2P
ERY 240 EAERRB R HETF 1R E WX R
£ 98
L 98
Fhpdome g i- o 8
P FE T T L - T
B s 1 b 4 9.8

112




quﬂHJkE‘?iﬁ'ﬂﬁﬂﬁﬁf-é

&
EEEMBREWEDD

FREHY R P AEHERY B 78
FEAGE FARET - B AR AF B ARG T F R 0.7
AMFE P RETLE o - PFFH IR - FRT R :
e e . R i‘g}"»]m}f@“’zﬁ A
HEREFIBESAGA NN RL c AL B R RRAE > B AT
SRR e i S b IS Al 6
Gl 98
>Uop R A ] 3
” 98
NEH AEE S EL A
AL BV O 4F - Bh
Fret A BARE v
A< 08
ﬁ 98
A G H SR T 10~ T3k
FERAEE PR O 2FHT > BRI S L RaUN LS E
” 98
HEFAEFERERGE (- L 4
KM PEE Féﬂ‘?u'i-;—g;‘h i
%4
f‘%f%ﬁ'“'?*%s“é%ﬁﬂf%fuﬁétﬁ*ébﬁ"f%,zﬁﬂ REELRRE AR AT T i
e R LHW R F R ST B
G- BRIV (L A I - A
B L i R AR AR J
Hirle ARG PARA
T s 2 EE A S o s T R BT el
SHFEIEI0AFBE A2 R b E e T B2 AGR LT UL :
- Bk oo
553 5
” 98
PEEAET UL 5 - 1
” 98
AR 5
Gl 98
No 08
% AT
¥

113




B UABTENER

O casmsmsmzon o

TR G R P AR WMER? PR g

& 98
& 98
& 98
KET SRR R A BRI 22
] 98
y %8
24 %8
f2dr 5
i3 98
No 98
ASERHERE, Y R E R L 8
FHRIE R @EH T AR ?”ﬁi:e‘_f!—zé%ﬁrrriﬁ?u,ruiém—ﬂf’et,fs%")—«’E%] o5

v 3 R g
AL R 4
PR 14
B R F P L EIT U2 FRcA R PERY SR e o 4
] 98
AR BRI R G RN TR 7
P T 1 11{ ¥ 4
FOUMEARA R AR LEAH L R PR BERIHT AR 2 L AR 74
§i—£??%ﬁo
JRARF & 0 R R e
f&’}g LEi
No 98
#iE R 98
FPERSHR o A A FHRENCABEEFETES  ERY - r*ﬁ;i%"é%kz z
EIREDH ¥ A F A REXARREZ TR kg asite 898 4.6
ES
EEFLLGFE-B AP zﬂfz%ﬁ&é%ﬁs*ﬁ L& IR T 25
AR R Co HRHER LD E (FHEs HEFAF KT L LA L5
) 7
DTAPY A ER ERFE (TR BAETREART G HIMLFZ)
] 98
v %—éi FH DT HF L LA R R R R 9
PRI% RE B 22 4% 5
PEL 2 F BV

114




. EH¢MX$H%ﬂ$ﬁ§%
9 REETZHEERRP O

RSO R T P AR MER D B 78

¥k ¥ 5
& 98
alli 98
X EH AT L FT 9
no 98
- 98
FHITREOEGE > ETRER 21
VU AR L D REE S R ERE s R 19
Py 98
Mk A EE A gk S =
BT B RE g
X@#*Em Mok E T U - ST LARME ARG - B E kR A
oo 13 2 PRI R (A~ 1R -
@ﬁﬁﬁiﬁﬁi%mmé@gi#’w%m Fowt - BLEJT B 4 EIE o B S '
BUuEpEHIEAT RS %'T‘W@’a@i%nfﬁia’?nb,li’f%"ﬁ*;? 4
- 98
GEPE (N 1
AT EIT R 8L ) 14
no 98
B EERE ¥ T L e Lo
R E T A L E ’
1EA R MR AR Ao 7
- 98
#iLy 98
mg%rh¢$im&&ﬁ$&ﬂ FRA AR 0 47§ S SRR 4

MEF P CIFGEELS RSP AFRAF I 2R e SA T | 8,25
ﬁ 98
N H AT G W F R AR A
x¥e
P AL 98
B
R T
B3 - smpesil3 https 18
4‘1/‘1, 5

ARt R RS2 RY c W R 0 R} 16
BA RS 2 dok b A BRI G B R SR 8

115




9 EUPLASHENSR G
REETSREREPL

PR BRI P AL MERY ¥R g
TP IE SOIR R R R Pl 0 BES #?w%s“ ° 4
No 98
no 98
BRTPEER 24 7o 7
Se b 6
-] 98
- 98
-] 98
AR E 2 B R E m}ﬁ CIESEE S =R 4.7
# 98
) 98
# 98
el 98
L Aa k> WFERLA i—ﬁfl%%‘%l—‘ifi&ﬂﬁi”l ! 14
SR
Pl g s EY IR 5 - 2
# 98
FlEr G H chd 3 < R F
PRFXAE B ¥ 1 4F - BE
HEL LR F
no 98
¥ > G P AENER 5
# 98
A3 eI o e IS PRARFE B 1AL
LR EFEY 2 A 7
& é#‘ G
# 98
e LA g
# 98
Kitief ~ LRI FCEFELFTRBERT Fre jREEA TR TLREY o 7
E oAk L TR PRI ) A 0 AR - g RgniL g - '
AR E TS B - B T 9
-] 98
The school’ s scholarship policy for international students changes every 5
year, so it is important to notify scholarships in a timely manner.
Everything is good 5
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OIA have very heavy work load so some time they showing some time rude
attitude with some student. 2
[ think they must polite with all student in any condation
Actually they know what are specific problem for student coming from each
country. They have to inform those to administrators to resolve or make 15
easier the visa and administration process for international students.
The amount of space in the OIA does not seem sufficient to handle the volume 7
of students that are often seen in the office.
Please do make some flexibility with conversation... don’t be rude 6.2
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