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(2) BE2F(EBP ZAARER - SR EBAEL RHBT)
BHERET 2P AuEn TEEZH  BALAR THERT(RE T0):
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FlOERAOAE R
2. BR/HE: ARASRIAS BE Y ORE AT AL P DE AT FEORT
EoO¥iEOA E 3R
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ek BE Y

F 10 25 FRECRERTRIAT LK

FAE e 4. 2281 4.0125 3. 9545

B 3% fe 4.1053 4.1525 3. 9901

Bt X ¥ 4.1190 4. 2455 3. 8858

7R e 4. 3265 4.1522 4.1471

% R 4. 4583 4. 3409 4.1138

Bl 7 4.1765 4.0149 4. 0885

E I 4. 3333 X 3. 9503

A5 4.5758 4.2195 4. 3465
o % 4. 4500 4. 2439 X

AEE 4.0244 3. 6694 4.0617

13 E 4. 4000 4.1824 4. 3171

63



L BUPLIABHERSR
REEMBAEHEDD

(I) RBGERGERTHE S FRRBLER)
EPpEERT o AL REHY TIRBER | RLAE TS T (LA TD):

l. REFIABRORNFRORE 3017 30F L # B o2 ¥ ORBAO A F 3O BRORT
BORTIARE BE P

2. BRR /B REROF I ROAF RO EORI A BE Y ORT ROF L F R 3+
EORBOAE R

3. B2 1AB ROV IO>F I HFBAOR EROA F ORI T A0S o 2 P ORI BT

}%@ NN

% Tl 2% BRI CRBPERBIR T, I

FAE e 4. 3091 4. 0247 3. 8885

B 3% fe 4.1579 4.2712 3.9151

Bt ¥ ¥ 4.1190 4. 2273 3.8791

7R e 4. 3469 4.1087 4.1729

% R 4. 4583 4. 3636 4.0905

Bl 7 4.1515 4.1515 3. 9787

E S 4. 3333 X 3. 8931

A5 4.6970 4. 2683 4. 3535
o % 4. 4500 4. 2317 X

AEE 4.1707 3. 8443 4.0500

R 4. 4167 4.0676 4.2919

64



L, BEUPUASHER SR
REEMEREREPL b

(#) FRARFZAAPB(REFTR P2 REFRAALER)
R R AR TS 2 A RA R THEE T (L4 T2)

L $F A ASRFAE ¢ P T § BARE 13 RTA A T RMEOEH
BORTHEE B P

2. BAR/0I I ACA S ACRIAA BT ¢ >R BAORE IO H B ACL P ORT
fo IO A F E

3. A2 1AFAOIPIOP T H R RORFRORT ao ¢ F 3082 ¥ O RO F RO R

2 T2 L %HEEFRECTAwFEAALBRLAE TN
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B i 3. 4209 3. 9488 3. 9314 3. 8316
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T4 H = p ERGF)
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National Sun Yat-sen University 2020 Annual Administrative Satisfaction and Service
Quality Questionnaire

REE e LEF4 iz

R ERNBGTFIE 2D AT I EEEH AR08 £ A FruA LA TR
ﬁ*w%ﬂ%ﬁrﬁé lw’émhﬂép\z* Lé EGE I IR AR T A il S A
Ao BT iph L BhE ARDORIFIRIZE I o
APHEFEDL LY BE B R
MG B LIMESRPRB{ES -

i%m%ﬂﬁé$ﬁ*7?1é* AL o BT e R R 100 £ 3R R 4B
(ZF-e)IIFEX30%Z 25200 ~)T0 iRm0 (P RLERBTER
ﬁkvé/FBﬁ email i i)

%%'J *‘V\ i FE—-—

vER 109 & 10 7

Dear NSYSU faculty members, students and employees:

Please take 2 ~5 minutes to answer this 2020 Annual Administrative Satisfaction
and Service Quality Questionnaire. Your answers to the survey will be kept
confidential. Your input will encourage the University to act and focus its efforts on the
university affairs most important to you.

Thank you. Your feedback is very important to ensure better administrative services.

Complete this questionnaire together with your basic information to enter into our prize
draw. 100 winners will be drawn by computer, 30 of which will win Taiwan High Speed
Rail (Zuoying-Taipei) ticket at 50% off, and 70 will win a $200 gift voucher from Pxmart

(the list of winners will be posted on the campus website/FB, and receive email notices).

Office of Senior Vice President
October 2020

SL 31 el 37 (18 2 (ke IR A /2452
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0, BUPWASHENER @
REEETSEEREPH i
What is your Identity? [ |Student [ Jteacher [ Jemployee/assistant
S2. 3K Eeng 417 [~ FL 1 #1
What is your program? o Undergraduate o Graduate Institute
S8 K e n? [|- 5[]z #al]z #a[ e &5 86 Gp)

What is your year? 018t Year 02" Year o3 Year o4 Year[ J0ther
S4. 3R ErFrs? (121 Frlf2grl]r Rl rl s Epgmrl]e
ook 4 23

S4.What is your college?
o1 College of Sciences o2 College of Engineering o3 College of Management
04 College of Liberal Arts 05 College of Social Sciences o6 College of Marine
Sciencesn7 College of Si-Wan

S6. 3K GIRIE2 B £ 47 (I mE e[ JRELRBE =
What is the name of your unit: [ JAdministrative Unit [ | Teaching or Service Unit

ST. 30 & erpRarie 2 (A - #[11-5 4 [16-10 £[J11 4 14 ¢

[ 1 What is your year(s) of service?
[ ] Lessthan 1 year [] 1-5years [] 6-10 years [ ] More than 11 years

B.HHEBENEY. / AP hie:

9. %E-mail(® g o)
(AEFHEEL R Y > B Ew i i Fas in)

¢ Please provide your Student ID / Attendance System Code:
< Email: (Prize winners will be notified by email)

(This information will only be used for the prize draw. The information on recovered survey
responses will remain confidential)

10T EEL - EEYRAENE 2(E H5E N = B)
Please select the offices/units that you contacted most often past year (please select at
least three)

FER 311 BEA
Please select 3-11 options

[ 1#t 7% Fiw Office of Academic Affairs (OAA)
[ ]2 7% & Office of Student Affairs (OSA)
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@) BusuAmtaNER @
REEMSHEREPL
[ 144,73 /& Office of General Affairs (OGA) % 7% ¥ .= Environmental Protection and Safety Center

(EPSC)

[_JF= % % B ke Office of Research and Development (ORD)

[ ] % & Office of International Affairs (OIA)

[ 18] 3 s Office Library and Information Services (OLIS)

(4~ ¢ .= Art Center

[ 1% # & Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ 1#4% % Office of Secretariat(OS)

[]* % % Office of Personnel Affairs (OPA)

[ ]2 3+ % Office of Accounting

AR
Level of Satisfaction
et ax ] s |9
- Zﬁg 3 %

P % Content i ‘i;n o ’ig B | FE
Very | 7. = = | Very | Not
sati | Sati |Averag Uns | yns | sure
sfac | sfac e | atis | atisf
tory | tory fact | acto

ory | ry

®  ¥rjr i Office of Academic Affairs (OAA)

17 FHRB(EEHRT K E2HFR) BT AoP?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFEZF(EP FoRRER  EREDRAEZLZ ZFAERF) BRI AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIEFEAE(BERRTE S FRIEIFER) BE A4 ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

A FRARKEBAMLET TR P F UATE R SR IERR) SR R A 2

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?
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@ BT LxBH BB g8
E:l—-wﬁir‘ﬁiﬁﬂﬁgﬁﬂ:hq:”.l\ 1 I
SHF BERMBBLAL 2 25 ~ Fg Y 2 £ B R4k ?
5 How satisfied are you with the registration and academic performance/degree certificate

application services provided by the Office of Academic Affairs?

65 N B F b A8 L T3 - ME A FARILITRE LB L RAcR ?

6 How satisfied are you with the innovative teaching such as cross-disciplinary study group
and micro-credit courses promoted by the Office of Academic Affairs?

THE EHER Bl En8 s S TEOR L Rcw ?

7 How satisfied are you with the admission services and related promotions provided by the
Office of Academic Affairs?

BHI KHKB ST LPRFRSTERAL S RIEREREZ 4 % »%?#ﬁ ¥ 2%
& RAce ?

8 How satisfied are you with the implementation of calendar adjustments, remote teaching
and measures for students to study safely during the period of COVID-197?

® £ i Office of Student Affairs (OSA)

17 FRE(EEHRT K2 FER) BLAREAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and layout)?
2R EZF(ERP FIARER ~ ERERIAEL EERFT) AL R4 ?2How satisfied
are you with the professional quality (familiarity with business content and process, reasonable
business process and waiting time)?

3R R (RILTE ARG R) AR Rdow ?

3 How satisfied are you with the service attitude (answering the phone, administrative service
attitude)?

AFMATFEAAP(EET TN P FLATEREFZIARFER) BL R0 ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?
AR EHYRIHRE A 5B 2 82 52 A5RELRBSFTHL AR 2 5How
satisfied are you with the renovation of Tsuiheng Villa-Student Dorm Building H and the

accommodation environment and service quality of the student dormitory?

6 RFESSHE (FF Mg w) 2BR k4R ?
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6 How satisfied are you with the campus sports facilities (including the second fitness center)?
THREHSEBAGR AR R e By Y LR FW AT ARIE - R B ER LB
R ate?

7 How satisfied are you with the activities such as the joint new student welcoming with Kaohsiung

Medical University, joint club exhibition and school anniversary celebration organized by the

Extracurricular Activities Division of the Office of Student Affairs?
BN EHA AP EAFRE F 2 RA/BEZGELEDFRBLALZ WY
8 What is your overall satisfaction with the school’s epidemic prevention and health education and

quarantine/observation dormitory placement?

® i Office of General Affairs (OGA) % F& % © .= Environmental Protection and Safety
Center (EPSC)

17 BFREBE(EET K2 HR) KL RAP?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EEFF(EBP FARER ~ EREREL ZEPRFT) AL R0R ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SIRFIFE B (BRTE S FRIEIFER) BE RicR ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?
AFAAEFEBRNPB(ETFA P F LUATE REFEZIEER) BLAR R ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHF BEW R ik X ERN PRI RE 24§ RAL L A75 Led B2 $HAF ¥
R #’ Y2 PRAFH R R Ao ?

5 How satisfied are you with the energy-saving implementation service of the Office of

General Affairs in actively replacing old energy-consuming lighting equipment and air-

75
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conditioning equipment and upgrading to Led lamps and frequency conversion air-
conditioning?

63 EH{IbaFE i F RE RS R R(BIT 114#) BT~ # 10 AL 7 B A
AAFLFRR AT S A 2 LHE I M R RE IR AL ZIRBRIL R ?

6 How satisfied are you with the services provided by the Office of General Affairs to
renovate the International Conference Hall of the College of Management (11th floor of the
NSYSU Library Building), the creative practice base on the 10th floor of the Library
Building, the toilets of the College of Social Sciences, the Sun Yat-sen Hall, and the
improvements made to the multifunctional classrooms of various units?

THNEEH R MEE 2 L LA R EE K68 HERF 22 515 (d 36 FL=0 3 4 &
A3 5150) > TR rﬁé 1C, % 4 SN B IR a%ixﬁ 4+ T F 5 FII;}:‘-%@;’LFRj}/% i
PP

7 How satisfied are you with the improvement measures implemented by the Office of
General Affairs after listening to students™ opinion and assessing the actual needs, such as
increasing the campus bus runs (from 36 to 43) and negotiated free rides with ID in
privately operated public bus “Orange 1C” for faculty members and students?
BHFEHN ARREFAPFT AL - REFAI L KREGLERRGELP
feERIVAHE LRI RAoR ?

*fm}&

#

8 How satisfied are you with the anti-epidemic measures provided by the school, such as
the provision of epidemic prevention materials, special vehicles for epidemic prevention,
environmental cleaning and disinfection, provisions and meal deliveries to quarantine

dormitory and observation dormitory?

% 3 /& J Office of Research and Development
® =5 % . Office of R h and Devel (ORD)

157 FEBE(REET K62 HR) BLRAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EEZH(ERP FAREAR S SR ERAEL EFPFF) B L A4c 22 How satisfied

are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?
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3 How satisfied are you with the service attitude (answering the phone, administrative

service attitude)?
4 FMAFE AP (EE TP FLRTE AT ARER) B RAcR ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?

5 N EHAE RFPEPHEIF LT APMTENRIRG P ?

5 How satisfied are you with Office of Research & Development’s handling of the Ministry
of Science and Technology’s research projects?

63 EHFH RFHLRT I PHMEAFRH L) M FEARLARL W ?
6 How satisfied are with the Office of Research & Development’s processing of grants and
subsidies (non-research projects) from the Ministry of Education and the Ministry of Science
and Technology?

73R G R PR P E TS AT R (PR T PEIAPM TEDRL ARG R ?
7 How satisfied are you with the Office of Research & Development’s handling of academic
activities awards and subsidies (non-Ministry of Education, Ministry of Science and
Technology)?

B B3 L e P B PN T A R 2 AP T E DR R 7

8 How satisfied are you with the work related to the short-term recruitment of outstanding

national and international researchers by the Office of Research & Development?

® ™ e Office of International Affairs (OIA)

12 FBE(FERT X% E2HER) BLAEw0rR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EFEZF(EPp FoRRER  EREDRAEZLZ ZEFRF) BRI AR ?

2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SR R (BT~ FRIRIFER) B Riciw ?
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3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4FAocF 2 RAB(ET TN PG LATE REEEAARER) BLRIR 2

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
R SR R B 2 AR TIRARE R R A ?

5 How satisfied are you with the services to overseas students provided by the Office of
International Affairs?
6 3 F B R e R e 2 70 £ 2 PRI R R R 4cie ?
6 How satisfied are you with the services of the Office of International Affairs related to the
exchange and training programs with international sister schools?

TR EHRZE &L BA MY T ALIRGRRE R ?
7 How satisfied are you with the information provided by the Office of International Affairs
for various study abroad programs?
B IEH R R HLH 2 > B B - X R E LB ATRALIRBB L R AR ?
8 How satisfied are you with the services provided by the Office of International Affairs
regarding handling overseas student entries, airport pick-up, placement, and various

epidemic prevention information?

® [l § /e Office Library and Information Services (OLIS)

172 FBRBE(EERT %X %2 #R) BILAR?

1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EEFT(ERP B ARER ~ AREIAEZ EERT) KL A4 ?2 How satisfied
are you with the professional quality (familiarity with business content and process,
reasonable business process and waiting time)?

SIRIFHE(BRET S FRIRIFLER) B R4 ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

4T FEAPB(RET FA PG LATE B EER) SRR AeR ?
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4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHFEHYREEFTA LT AT RN * R RF(TF TR DB~ 73057
Boos TEGAR ~ LA G R IRAER R RAew ?

5 How satisfied are you with the promotion of resources utilization by the Office of Library
and Information Services (digital resource courses, film appreciation, themed activity series,
information security courses, seminars, etc.)?

67 FRFIFizReprEEd IGH L:E I 106G e~ { FTWIi-Fi &% 5 @i g d
50Mbps # = 1 200Mbps 4 F ~ 3R G HH R RPRARE L R A0 ?

6 This year, the bandwidth of the campus backbone network has been expanded from 1G
to 10G and the wireless network has also updated Wi-Fi base stations, increasing the
connection speed from 50Mbps to 200Mbps or more. What is your satisfaction with the
overall connection service?

THR GHRB T adid it ~ B3 A% ~ A5 2 M B DA REBRT AL 42 bl4rk
T ek SLB A ¥ L 2 JRIFR R R Ao ?

7 How satisfied are you with the informatization project of business information of Academic
Affairs, General Affairs, Personnel Affairs, Industrial-Academe Collaboration and
International Affairs promoted by the Office of Library and Information Services, such as the
course selection system and the attendance system?

BREHYRFT  EDREARET L PRER - HH PR R UL ERIERSE ~ 2048
BlF gz d el ’VEEIFi R34  EF AL IRIERL Kol ?

8 How satisfied are you of the measures implemented by the Office of Library and
Information Services during the period of epidemic prevention, including verifying the
dormitory internet network condition, expanding the network bandwidth to support remote
teaching, assisting in the body temperature measurement and real-name registration and

entering the library?

® # < ¢ .& ArtCenter

13 FRE(EEHRT K62 BR) BLRAF 9
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1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2EEFT(FEP i ARER - AEEIAEZL EERT) AL A4 ?2 How satisfied
are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SIRIFEAE(BRETHE S FRIEFER) B BRick ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

AFMACFEBMAP(ETFRN P FLUAMEREFZAER) BL R4 ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHMEHE? o QFEPPUrE &P EENE THEF S ARFEPF 0 BOBRLR
27

5 How satisfied are you with the design and content of the season program posters and
digital newsletters printed and distributed by the Art Center?

6’3‘}7; ‘lii'g? L Ltﬁimi i%"’\ “L":Ej /:‘f EE?FRZZ-W?.* ' m/% ,&}ik‘?

6 How satisfied are you with the service quality of the Art Center in the organization of the
program events?

TR EHEY P hypR g &P TR Y 2 2 s LR ALY

7 How satisfied are you with the space used in season program events of the Art Center?
BHFEHE? CHLENETS P RFMAFY JAFF(FLE P o TR)FRBEF
K5 m/% LRA?

8 How satisfied are you with the service quality of the student interns from the onsite
service course (those wearing black Art Center T-shirts) during the season program

events?
® # ¥ s Office of Industrial Collaboration and Continuing Education Affairs (OICAA)

12 FRE(EEERT X% 2HR) BLAR?
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1 How satisfied are you with the spatial environment (directive signage, facilities and

layout)?

2EFXFF(Ep PR ER  ERERAEZL FFERFRF) BRI A4 ?2 How satisfied

are you with the professional quality (familiarity with business content and process,

reasonable business process and waiting time)?

SIRIFEAE(BRETHE S FRIEFER) B BRick ?

3 How satisfied are you with the service attitude (answering the phone, administrative

service attitude)?

AFMACFEBMAP(ETFRN P FLUAMEREFZAER) BL R4 ?

4 How satisfied are you with the information efficiency and people-friendliness (web page

information, content updates and provided detailed process explanation)?
BHAERILE AT LT3 58 FRURIF2 B R B4ciw ?

5 How satisfied are you with the Office of Industry-Academe Collaboration’s matching

industry-university cooperation plan and administrative services?

G CHAET -6 HEREEJY 2 BT R4 ?

6 How satisfied are you with the Office of Industry-Academe Collaboration’s efforts in

matching technology transfer and patent applications?

THR EHAE RFHPLLIFTAEESH 2 E X2 B Rrf ?

7 How satisfied are you with the handling of innovation and entrepreneurship activities and

subsidies by the Office of Industry-Academe Collaboration?

8K G AR ALY AR KT HFRE T AR EL AL AR ?

8 How satisfied are you with the handling of (non-credit class) promotion of education

courses and information provision by the Office of Industry-Academe Collaboration?

\wh

® f.Z % Office of Secretariat(OS)

12 FEBE(REET RG22 HR) BLRAoR ?

1 How satisfied are you with the spatial environment (directive signage, facilities and

layout)?
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2 How satisfied are you with the professional quality (familiarity with business content and

process, reasonable business process and waiting time)?
SRR (FRTE S FRIIFER) B R4cP ?
3 How satisfied are you with the service attitude (answering the phone, administrative

service attitude)?
AFAE 2 RAE(ET T M5 LATE R R ARRR) B R AR 7

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?
SHFEH"REIFEERFIATEFE  HE2RFAIAPAHNTREGPHEBLBLAR G
e 9

5 How satisfied are you with the Office of Secretariat’s use of campus news reports to
promote better understanding of the school to faculties and students?

63 N EHRE T FHEIREEAR(FIRER - RIFER)ZBLA G P

6 How satisfied are you with the handling of school-level meetings (administrative meeting,
school affairs meeting) by the Office of Secretariat?

THFEBHEHYRTZME G FHREIMEFENNAIRLIE LS5 > 2 REIFTHE
Fal* 2 BIARE @D

7 How satisfied are you with the Office of Secretariat’s presentations of the key
achievements of each unit in the form of images, information and news, etc., for the use of
all academic and administrative units across the school?
BHFEHRETZME LA ZF 2 AL FEBIAZP(ZP AT WA ~ BRI S
T EIER)?

8 How satisfied are you with the creative ideas of the various activities handled by the
Office of Secretariat (including epidemic prevention temperature stickers, stickers for

apples, production of promo materials, etc.)?

® < § % Office of Personnel Affairs (OPA)
1ZFRB(ZEHFT KB E2HFR) B RAIR?

1 How satisfied are you with the spatial environment (directive signage, facilities and

layout)?
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2 How satisfied are you with the professional quality (familiarity with business content and
process, reasonable business process and waiting time)?

SMIFFR R (FERTE S FIRIFGER) S Rice ?

3 How satisfied are you with the service attitude (answering the phone, administrative
service attitude)?

AFRFERA(ET TR N FLATE REFERARER) B R IR ?

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

5 ’E‘-FF CHAE ;Ly’*%l“’ R O FItA B Y 2 RAAR AR AR D

5 How satisfied are you with the Office of Personnel Services™ handling of the training
sessions for office personnel and contract administrative staff?

6FF EHA T FMERFRBEL R ML F 2 RBE LR R ?

6 How satisfied are you with the Office of Personnel Services™ handling of faculty member
sabbatical leave, research at local and international level, etc.?

7 ELFF 1’ A :i 7‘%1‘17 LA \2% i /'éf"(‘!if'lflﬁ)%‘ )ﬁ pﬁtﬁ_/’rz’ﬁ’ N IL ﬁ )\ Pl”»zliw% B fi'ﬁ\?
w ?

7 How satisfied are you with the organization of mental and physical health adjustment
activities (such as the garden to heal course, health rehabilitation activities, etc.) by the
Office of Personnel Services?

8;%_FFB }/i:%d-& ¥ iﬁg?”t’ ﬁ Efﬁg;}d'%‘”}_ %’5 T 5 2L PRIx& ,&,}i'ﬁ\."l? ?

8 How satisfied are you regarding the promotion and actions of epidemic prevention for
faculty and staff organized by the Office of Personnel Service?
® i 2+ % Office of Accounting

15 FRE(EERT ~RG2BR) BLRAF 9
1 How satisfied are you with the spatial environment (directive signage, facilities and
layout)?

2L EAF(EBP FAARAR « EWERAEL EARFE) BRI ?
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2 How satisfied are you with the professional quality (familiarity with business content and

process, reasonable business process and waiting time)?
SIRIFEAE(BRETHE S FRIEFER) B BRick ?

3 How satisfied are you with the service attitude (answering the phone, administrative

service attitude)?
AFAEZBA(ET T M5 LATE R IARRR) B R AR 7

4 How satisfied are you with the information efficiency and people-friendliness (web page
information, content updates and provided detailed process explanation)?

SHFEREH» A IFPEFBEL L AEABRLMAR W

5 How satisfied are you with the Office of Accounting’s bookkeeping accuracy?
GBI EW TE ST RWARFTA Y Y #2442 5banizie &
Héyﬁﬁﬁéi%@&;@.

6 How satisfied are you with the Office of Accounting’s explanation of laws and case
studies during the “Account Keeping Essentials” seminars to help prevent breaches of the
law?

T A ZH SRR S 48R S DL ERE A L
EPLeE - RAAAREF AGERE)ZBLAR?

7 How satisfied are you with the simplification of accounting/reimbursement process by the
Office of Accounting (for example in budget-sharing projects, the party with the lesser
budget-split does not need to provide photocopies of relevant documents; also
reimbursement request for group meal expenditures no longer needs to include a name list
of all the participants, and off-campus personnel no longer need to providing ticket stub for
transportation reimbursement, etc.)?

BH M A FRRGA AR EL AR D T AR TP e s R IR
B ~EEPE)ELAY

8 How satisfied are you with the consulting services (such as: available balance, income
and expenditure details, purchase processing speed, motive for denial explanation, etc.)

added to the online requisition system by the Office of Accounting?

Part 2. ¥kt - ¥m32 B3R
3B EiEE - & % RfPESHE o B ARE F 2 B SR

84



Hi I AB T R s
O EemsmaREeL
[ &+
mES:YY
HERY R TR
(1= 5 3 B fie
[ R e
I8 7
[(J#= @
mEE LS

38 Do you have any specific suggestions for the administrative offices/service units that you

contacted in the past year?

[]Office of Academic Affairs (OAA)

[]Office of Student Affairs (OSA)

[ ]Office of General Affairs (OGA) &Environmental Protection and Safety Center (EPSC)
[Office of Research and Development (ORD)

[]Office of International Affairs (OIA)

[]Office Library and Information Services (OLIS)

[_Art Center

[]Office of Industrial Collaboration and Continuing Education Affairs (OICAA)
[ ]Office of Secretariat(OS)

[]Office of Personnel Affairs (OPA)

[]Office of Accounting

[ INo suggestions

39 I EHI AT H AL WER?

39 What specific suggestions do you have for the Office of Academic Affairs?

40 K EHTE D P AL MER?

40What specific suggestions do you have for the Office of Student Affairs (OSA)?

AL R BRI ® A Y v PR EMERT

41What specific suggestions do you have for the Office of General Affairs (OGA)&
Environmental Protection and Safety Center (EPSC)?

85



@ BIPUABHENER g
REEETSEEREPH i
A2 R BT F B P AL MER?
42 What specific suggestions do you have for the Office of Research and Development (ORD)?
A3 K BH¥ R R} P AL WERY
43 What specific suggestions do you have for the Office of International Affairs (OIA)?
44 R EHPOB T ey AL MER Y
44 What specific suggestions do you have for the Office Library and Information Services
(oLIs)?
A5 K EHT R P ey BALHER?
45 What specific suggestions do you have for the Art Center?
46 R IE ¥ A R P AR WER Y

46 What specific suggestions do you have for the Office of Industrial Collaboration and
Continuing Education Affairs (OICAA)?

AT 5P B RE 33 P ALMER?

47 What specific suggestions do you have for the Office of Secretariat(0S)?
A8 A1 ™A E 33 LALMER?

48 What specific suggestions do you have for the Office of Personnel Affairs (OPA)?
A9 H R B¥» Ay FALHER?

49 What specific suggestions do you have for the Office of Accounting?
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how can we improve the acceptance of foreign students in sports clubs
943 because language is the major impediment? I can’t join a sailing boat 5

club and don’ t do high altitude hiking because of the language barrier

with the instructor/leader of the group.
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69 documents were processed too slow

You are doing the service and we pay for studying. Please be

more friendly, if we come to you, 1t means we need your help,

sometimes I feel like you discriminate us.

And there are a lot of risks happen every semester, I think

you should find the solution before students come to you and
70 ask for help. [ know there will be a lot of students asking 2

you the same questions at that time (such as when fall
semester starts) and make you feel stressful. So why don’ t you
find solutions and handle it before 1t happens and make you
stressful again.
Thank you

71 they treat us very well and 1 am very happy with their 5

services, special thanks to OIA.
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12

[ think more space is better for OIA since I think it has a
lot of business for international students.
[ think the university can add more staff for international
student service.

13

Be more friendly please, sometimes the staff is not in a good
mood, so the service for the overseas student is disappointing

4

They have to find what are the problems specially student who
are selected to the NSYSU and their visa process. In addition
OIA have to do some survey to check whether 12000NTD is now
enough or not for a month because price for everything is
changing with the time so monthly stipend have to be change
according to that.

Ib)

Hopefully, there are more English-Speaking countries’ students
come to our school to study institutes cuz English Corner has
only one American leader. Hopefully, there will be more
American, Canadian, British, New Zealander, Australian, in the
English Corner to help us practice professional and local
English Conversation.

76

[ have no special suggestions for OIA. I think they are doing
good.

T

[ would suggest if the staff in OIA would be a little friendly
with the international students.
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